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ABSTRACT 
Migrant remittances have been cited as one of the most rising forms of development financing. 
Migration-development scholarly debates have often made comparisons between migrant 
remittances and some of the most popular forms of development financing such as development 
aid. The development-migration debates have often contended that migrant remittances are fast 
growing and surpassing the popular forms of development financing. This study sought to 
examine the developmental role of migrant remittances in the rural district of Tsholotsho in 
Zimbabwe. Given that there are millions of Zimbabwean migrants working in South Africa, the 
study sought to examine the possible use of migrant remittances in the creation of sustainable 
livelihoods. In addition, the study focused on examining the skills and opportunities that are 
necessary in the creation of an enabling environment for investment as well as assessing the 
multiplier effect that result from the inflow of migrant remittances within the local economy. The 
study followed a mixed methods methodological approach wherein a quantitative survey and 
qualitative in-depth interviews were used to gather data. The findings of this study revealed that 
migrant remittances are central in the livelihoods of poor people in Tsholotsho and they have 
potential to create sustainable livelihoods. While skills and opportunities to drive 
entrepreneurial activity exist, there is need to deal with structural barriers in order to create an 
enabling environment for the creation of sustainable livelihoods through savings and investment. 
The study recommends the prioritization of education, improved access to the credit system and 
the development of cooperatives. These could assist in achieving sustainable livelihoods through 
migrant remittances.      
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Chapter One 
1. General Introduction. 
1.1 Introduction. 
Recently, there has been a growing importance of migrant worker remittances in development 
debates. Migrant remittances are proving to be a significant form of financing and livelihood 
income for households, especially in developing countries. Prominent migration scholars such as 
De Hass (2010), suggest that remittances are an effective instrument of income redistribution, 
poverty reduction as well as economic growth, relative to development aid and other 
governmental development programs. According to the World Bank (2012), officially recorded 
remittances were $381 billion by 2011 and this figure was expected to rise by 6.5% in 2012 to 
reach an estimated $406 billion. Therefore, one can imagine the magnitude of remittances, given 
billions of dollars worth of informal remittances that are not officially recorded. These figures 
are too high to be ignored hence the justification of research to ascertain the role played by 
remittances in development, more specifically in the creation of sustainable livelihoods for the 
poor. In addition, the Human Development Report 2013 has revealed that the Global South is 
growing economically, and nearly half of the remittances sent to the Global South are from 
migrant workers working in neighboring countries within the Global South. This is contrary to 
the traditional trend where most of the remittances sent to the South, came from the North. There 
has been growing remittance transfer for example, between South Africa and Zimbabwe where 
Karombo (2013) in Business Day reported that the cash transfer service is growing and an 
estimated R6.7 billion is remitted to Zimbabwe per year. This further gives credibility to the 
findings of the Human Development Report 2013 regarding South-South remittance transfers. 
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This research study was conducted in Tsholotsho district in the Matabeleland North Province of 
Zimbabwe. The study sought to examine the developmental role of both formal and informal 
migrant worker remittances. This particular study only focused on remittances sent by those 
migrants from Tsholotsho who work in South Africa. While a lot still needs to be done to ensure 
the use of remittances in the creation of sustainable livelihood, this study revealed that migrant 
remittances are central in the creation of livelihoods in Tsholotsho. In this chapter, an overview 
of migration and remittances is going to be given in the context of Tsholotsho. In addition, aims 
and objectives as well as research questions that this study sought to address are going to be 
outlined. 
1.2 The culture of migration in Tsholotsho. 
Tsholotsho is one of the rural Districts of Zimbabwe that is well known for its long history and 
culture of migration. Several factors have contributed to this well grounded culture of migration 
in Tsholotsho. Some of the key and most notable contributing factors to the high rate of 
migration in recent times are the Structural Adjustment Programs (SAPs) in the 1990s and the 
economic downturn since the year 2000 leading to the ‘economic collapse’ in 2008. 
 Several researchers have noted that most of Zimbabwe’s contemporary socio-economic 
problems resulted from the Structural Adjustment Programs (SAPs) that were implemented in 
the early 1990s (Kadenge et al 1992; Chakaodza 1993 and Tevera 1998). Moreover researchers 
such as (Chakaodza 1993 and Chipika 1998) argue that SAPs resulted in the rise of 
unemployment levels to unprecedented levels, a situation that worsened people’s livelihoods. 
Adding to the challenges presented by SAPs, Ncube and Hougaard (2010) assert that since 2000, 
the socio-economic deterioration and political situation in Zimbabwe led to an exponential rise in 
the number of migrants, with an estimated two to three million Zimbabweans living and working 
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in South Africa. These separate eras of adverse economic and political policies affected the 
whole country of Zimbabwe not just the people of Tsholotsho, however one would assume that 
their spatial location could have presented migration to South Africa as an easy alternative. 
Looking at the above evidence migration became an alternative for the general population of 
Zimbabwe as a whole however it makes sense to assume that most of those who migrated to 
South Africa could have been from regions such as Tsholotsho given their location and language 
advantage
1
. 
Despite the economic and political reasons, Tsholotsho is also a victim of ecological factors. 
This District is situated within agro-ecological region five in Zimbabwe. The region has 
relatively poor agricultural land and low levels of rainfall. As a result, extensive commercial 
agriculture is impossible. Therefore, people only farm for subsistence. Thus, this implies that 
there can be no meaningful economic gains that could be expected from practicing agriculture in 
Tsholotsho. Owing to these ecological factors, amongst others, (Ncube and Gomez 2011) have 
noted that the District has a long history and culture of migration to countries such as South 
Africa and Botswana, and this has served as a form of a livelihood strategy and a way of 
offsetting income risk.  
According to Solidarity Peace Trust (SPT) (2009), almost 87% of the families from this area 
have at least one member working in the Diaspora, and the majority of them work in South 
Africa. Young people from Tsholotsho often seek better employment opportunities in South 
Africa and Botswana soon after completing their High school education. In some cases, some 
even drop out of school and embark on a journey to Egoli
2
 (Maphosa 2005; SPT 2009). This just 
                                               
1 Tsholotsho is a District in Matabeleland and Matabeleland share borders with Botswana and South Africa and 
people of Matabeleland speak IsiNdebele, a language that is very similar to IsiZulu that is spoken in South Africa. 
2“Egoli” is the colloquial term for Johannesburg meaning “city of gold”. 
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shows how embedded is the culture of migration from this region to countries such as South 
Africa. The urge to migrate starts from an early age which may also pose challenges as this may 
breed recurrent generations of uneducated people. However, maybe it may also be important to 
look at whether people in this region feel they can be better off in neighboring countries and 
whether the opportunities they perceive are worth pursuing even if it means sacrificing their 
education.  
1.3 Remittances and Tsholotsho in context. 
Remittances can mean a lot of things to different people and their particular localities. Zanamwe 
and Devillard (2009: 72) defines remittances as, “…the monetary transfers that a migrant makes 
to the country of origin, or, in other words, the financial flows associated with migration.” In the 
context of Tsholotsho the definition of remittances is broad, remittances can mean in-kind goods 
such as groceries, building materials and many other goods as well as, “…financial flows 
associated with migration…” as defined by Zanamwe and Devillard (2009:72). These 
remittances in their broad sense are a very important economic asset in Tsholotsho. When a 
household member migrates to South Africa, those who remain behind have high expectations 
that he or she will send remittances either in the form of money or goods. In many cases upon 
arrival in South Africa, the majority of the migrants often secure employment in the informal 
sector. From their income, some are able to send remittances in the form of groceries, furniture, 
as well as money, most of which are sent through informal channels (Chimhandamba 2009). 
 The socioeconomic development of Tsholotsho District relies heavily on the continued 
remittance inflows. For a very long time, men and recently women have been migrating to South 
Africa in order to secure their livelihoods. Remittances that they send are the main source of 
income or livelihood given the fact that recurrent droughts severely compromise agricultural 
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production. In the absence of a secure and productive agricultural system, Tsholotsho’s local 
economy remains heavily dependent on the remittance inflows. Therefore one can tentatively 
argue that remittances are the main tool that households in Tsholotsho use to offset socio-
economic risks. 
 What made this study more significant was the fact that it took into account informal 
remittances which are often not recorded officially hence their role in development is often 
played down. Similar studies carried out in Africa, Latin America, and Asia point out that most 
of these remittances are spent on unproductive consumption, and that they suppress local 
economic activity (Maphosa 2005; Bradford et al 2008; Guiliano and Ruiz-Arranz 2009; 
Mohapatra and Ratha 2011). In the case of Tsholotsho remittances seem to be a tool used to 
boost local economic activity. In the case where such economic activity refers to agricultural 
production, it would appear that in the case of Tsholotsho, ecological factors as well as political 
factors are the main causes of the suppression of local economic activities. People then migrate 
as a reaction to the already suppressed local economic activity and the remittances they send 
provide a shield against the risks associated with suppressed local economic activity. The studies 
mentioned above ignored the role played by remittances in boosting local productive investment, 
and how they bring about a multiplier effect within the rural economy, hence the present study 
sought to cover these empirical gaps in the context of Tsholotsho. 
This particular study focused on both formal and informal remittances transmitted to Tsholotsho. 
The study assessed their meaningful contribution to socioeconomic development as a form of 
sustainable livelihood strategy. The researcher therefore, sought to ascertain the role played by 
these remittances in bringing development to those who remain at home. In essence, the critical 
question that this study sought to address was whether remittances constitute a meaningful 
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contribution to development. In addition, the study aimed to find out whether remittances are a 
reliable livelihood strategy as well as assess how remittances stimulate entrepreneurship in the 
local economy, and how they bring about a multiplier effect within the rural economy of 
Tsholotsho. 
1.4 Theoretical framework. 
In this study, the researcher has made use of two theories as a framework of analysis. These are 
the New Economics of Labour Migration (NELM) and the Sustainable Livelihoods Approach 
(SLA). These theories complement one another as will be illustrated below. 
1.4.1 New Economics of Labour Migration (NELM). 
This theory became popular in the 1980s and 1990s mainly because of the works of Stark (1978 
and 1991). De Haas (2010) asserts that NELM makes it easier to deal with the diverse realities of 
the migration and development interactions. NELM considers the role of the household in 
influencing migration as well as remittances as the main motive. Therefore, Stark (1978; 1991) 
asserts that the household should be the unit of analysis as opposed to the individual when 
dealing with migration. According to De Haas (2010), NELM models migration as risk sharing 
behavior of households. Stark and Levhari (1982) argued that households have the capacity to 
diversify their labour which is one of the key resources with the purpose to minimize income-
risks. Given the above arguments De Haas (2010) concludes that migration can then be 
explained as a household response to income risk. In this regard, it seems logical to argue that 
migrant remittances provide income insurance for households back at home. However, the theory 
is silent on how income from remittances can be made sustainable in the long run. Hence the 
researcher has sought to employ the Sustainable Livelihoods Approach to cover this gap.   
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1.4.2 Sustainable Livelihoods approach (SLA). 
The Sustainable Livelihoods Approach places the rural poor people at the centre of a web of 
inter-related influences that affect their means of creating a livelihood for themselves and their 
households. Cahn (2006) asserts that closest to the people at the centre of the framework are the 
resources and livelihood assets that they have access to and use. These can include natural 
resources, technologies, their skills, knowledge and capacity, their health, sources of credit, or 
their networks of social support (Bloom 1985; Taylor and Wyatt 1996; Taylor 1999). Their 
vulnerability context influences the extent of their access to these assets. The vulnerability 
context can be things such as political trends, civil strife, lower employment opportunities and 
many others. In addition prevailing social, institutional and political environment, affects the 
ways in which people choose their livelihood strategies (Chambers et al 1992). Having received 
remittances, people can then combine them with other livelihood assets available to them in 
order to create sustainable livelihood strategies. This way, remittances can be used for productive 
investment which subsequently ensures secure livelihoods for people even long after remittances 
have dried up. 
1.5 Research Problem. 
The research problem in this study was to investigate the developmental role of migrant worker 
remittances in the Tsholotsho district of Matabeleland North Province in Zimbabwe. This was 
inspired by the long history and well established culture of migration in Tsholotsho as well as the 
evident reliance on migrant worker remittances for livelihoods. The critical question here was 
how these remittances could be transmitted to productive investment as opposed to unproductive 
consumption. Building on limitations of previous research and theory, the following sub-
problems were formulated for this study: 
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1.) To what extent do migrant worker remittances constitute a meaningful contribution to 
development
3
 in rural Tsholotsho District of Matabeleland North in Zimbabwe with the 
possibility of serving as a sustainable livelihood strategy?  
2.) What opportunities, skills and capabilities do people in receiving communities have in 
order to direct remittances towards productive investment? 
3.) To what extent, do migrant worker remittances have a multiplier effect upon members of 
non-receiving households?  
1.5.1 Research Aims and Objectives. 
The main aim of this study was to examine the developmental role played by migrant worker 
remittances in the Tsholotsho district in Matabeleland North in Zimbabwe. In order to achieve 
this, the following objectives where set: 
1. To examine the developmental contribution of remittances in rural Matabeleland North 
and their potential to serve as a sustainable livelihood strategy. 
2. To assess the opportunities, skills and capabilities present in the receiving communities 
that are necessary in directing remittances towards productive investment. 
3. To ascertain the possibility and extent of a multiplier effect upon non-receiving 
households within the community as a result of remittance flows. 
1.6 Brief Preview of Research Methodology and Design. 
This study sought to examine the role of remittances in development. Due to the informal nature 
of most of the remittances as well as a need to ascertain a deep understanding of the migration 
development interactions in Matabeleland North, this study employed both quantitative and 
qualitative methods. Therefore, this study made use of a quantitative survey as well as qualitative 
                                               
3The phrase ‘meaningful contribution to development’ in this context means productive investment, for example, 
utilizing remittances for establishing small businesses or cooperatives. 
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in-depth interviews with key informants in the study area. Further interviews were conducted in 
Johannesburg, South Africa with migrants from Tsholotsho in order to get a migrant perspective. 
Therefore, this means that a mixed methods approach was followed. This was consistent with the 
methodology and research design of previous studies (Maphosa 2007; Mangunha et al 2009; 
Ncube and Gomez 2011).The mixed methods approach ensured that elements that were not 
captured using the deductive logic could be captured through the inductive logic thereby 
achieving corroboration. 
1.6.1 Research Instruments. 
The data for this study was collected using a self administered survey questionnaire and in-depth 
interviews. Survey questionnaires were administered to households within the sample. The 
purpose of the questionnaire was to obtain mainly quantifiable data such as household sources of 
income, the number of migrant laborers in the household, age, the amounts, frequencies and uses 
of remittances. In-depth interviews were conducted with key informants in Tsholotsho. These 
included influential people in the community such as community leaders. The purpose was to 
obtain the views of influential people in the District about the impacts of labour migration, and 
their views on how to maximize the positive impacts of labour migration while minimizing its 
negative impacts. Lastly, further interviews were conducted with the migrants in South Africa. 
These interviews were aimed at getting a migrant perspective in order to gain a balanced 
perspective on remittances and development in Tsholotsho.  
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1.6.2 Population, Sample, Sampling Technique and data analysis. 
The unit of analysis for this study was the household. According to the Parliament Research 
Department (2011:4) Tsholotsho District has an estimated total population of 22191 households. 
Therefore, this was the total population upon which the quantitative sample of this study was 
calculated. 
The quantitative sample of this study was calculated with the help of Raosoft online sample size 
calculator. Given an estimated total population of 22191 households, at a margin of error of 
5.79% and a confidence level of 90% as well as the response distribution of 50% the ideal 
sample was set at 200 households. However, only a total of 159 households agreed to take part in 
the survey. The quantitative sample was selected using a two stage cluster sampling technique. 
The population was divided into four geographical clusters prior to employing systematic 
random sampling to select the final sample. In addition, a qualitative sample of five key 
informants was selected using a purposive sampling procedure and they participated in the in-
depth interviews. This study’s aim was to find out how migrant remittances sent from South 
Africa contribute to development in Tsholotsho District. As a result it would not have been 
complete if there was no attempt to heed the migrant perspectives. Therefore, in addition to the 
five interviews carried out in Tsholotsho District a further sample of ten Zimbabwean migrants 
working in Johannesburg in South Africa were selected purposively.  Data collected using a 
quantitative instrument was analyzed using Statistical Package for the Social Sciences (SPSS). 
Variables such as possession of skill were quantified and measured against variables such as use 
of remittances for productive investment. This ensured that relationships between variables were 
established in order for the research questions to be clearly answered. Data collected using 
qualitative means was content-analyzed. The researcher went through the case materials 
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carefully and attempted to produce case summaries - that is, an attempt was made to summarize, 
collapse, and reorganize the data in order to discover concepts and themes contained within it. 
1.7 Significance of the Study. 
This study is both theoretically and empirically significant. Theoretically, it adds to the debate on 
the migration-development interaction. For quite a long time, migration development theories 
and literature have been dominated by pessimistic views. This study seeks to contribute towards 
an optimistic theoretical mindset as far as migration and development debate is concerned. In 
addition, this study seeks to find solutions to developmental challenges in rural Africa. In this 
case, remittances have been identified as a potential livelihood strategy which can be utilized to 
reduce poverty. Empirically, this study is relevant because it seeks to establish the role of 
remittances in development. This will ensure that the actual contribution of remittances is tested 
on the ground and where there is a lack appropriate recommendations are made. This will help in 
identifying as well as reducing obstacles that might limit the potential of remittance flows in 
reducing poverty in the receiving communities. 
1.8 Structure of the Dissertation. 
The first chapter of this dissertation gives a general introduction and background of the study. In 
addition, the chapter outlines the research questions as well as the aims and objectives of the 
study. The second chapter will give a review of applicable literature in the migration-
development nexus in line with the research questions of the study. The third chapter will give a 
review of theoretical literature in migration-development interactions, with a special focus on the 
theoretical framework of this study which was an integration of the New Economics for Labour 
Migration (NELM) as well as the Sustainable livelihoods Approach (SLA). The fourth chapter 
will give an outline of the research methodology and design of this study at length. The study 
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adopted a mixed methods approach which will be argued for and justified in that chapter. The 
fifth chapter will present the findings and discussions of this study. Finally, chapter six will 
present the conclusions and recommendations of this study in relation to the research questions 
in order to clearly put forward the outcomes of this study. 
1.9 Conclusion. 
In this chapter an outline of migration and remittances in the context of Tsholotsho District of 
Matabeleland North in Zimbabwe has been presented. The chapter has shown how migration has 
been perceived to be a very common livelihood strategy amongst the people of Tsholotsho. In 
addition the importance of remittances among households in Tsholotsho has been illustrated. It 
has also come to light that the local economic activity in Tsholotsho is heavily reliant on 
remittances. In addition, the researcher has outlined the research questions, the aims and 
objectives of this study. A brief outline of the research methodology and design of this study has 
been given as well as the significance of this study. Lastly, the chapter presented the structure of 
this dissertation. The following chapter will extensively explore previous literature on the subject 
matter. Proceeding empirical studies are going to be extensively reviewed in relation to this 
particular study that focuses on Tsholotsho. 
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Chapter two 
2. Migrant worker remittances and Development: A Review of Literature. 
2.1 Introduction. 
In the previous chapter, the subject matter of the study was introduced and contextualized. In this 
chapter, the researcher will attempt to give an extensive review of literature on the subject of the 
developmental role of migrant worker remittances. This will be done in relation to the objectives 
and aims of this study. The researcher will review related empirical studies conducted in 
Zimbabwe and in other parts of the world on the developmental role of migrant remittances. The 
migration-development nexus has been explored by several researchers in Zimbabwe with a 
focus on the role of remittances in spurring development (Bracking and Sachikonye 2006; 
Maphosa 2007; Chimhandamba 2009; Solidarity Peace Trust 2009). Firstly, previous literature 
will be engaged with regards to the channels used to transfer the remittances from host countries 
to communities of origin. The incidence of remittances sent through official channels will be 
reviewed against that of remittances sent through informal channels. In addition, the most 
popular informal channel (The Malayitsha System) amongst Zimbabwean migrants is going to be 
closely reviewed. Secondly, existing literature will further be reviewed to find out how 
remittances can serve as means of a livelihood. Thirdly, the chapter will further examine 
previous research concerning the allocation of remittances towards investment as well as how 
remittances can result in a multiplier effect within the local economy. Lastly, the chapter will 
review literature to see what existing studies have revealed concerning the use of remittances to 
finance community projects that result in community development. 
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2.2 Channels of transmitting remittances. 
Studies focusing on the role played by remittances in development and improving livelihoods 
have also shown curiosity on how these remittances reach their intended destination. There are 
different types of migrants. Some are formal or legal while others are informal or illegal 
migrants. While formal channels of money transfer exist, most illegal migrants have no access to 
them hence the reason they come up with many creative ways of sending remittances. According 
to literature (Deshingkar et al 2006; Savage and Harvey 2007; Orozco 2012; Chami 2012), it is 
estimated that the majority of remittances are sent though various informal channels such as 
carrying them in person, using a friend or relative, using a bus or taxi driver and ‘hawaldars’. 
The above researchers also acknowledge that substantial amounts of remittances are sent through 
official channels such as Money Transfer Operators, Banks and Postal Unions. According to 
Orozco (2012), in most developed countries about 60% of migrants use formal channels whereas 
in Africa, migrants predominately if not exclusively use informal channels. Orozco (2012) 
attributes the aforementioned situation to repressive laws that prohibit outward international 
transfers by individuals except in extra ordinary circumstances. In cases where such an official 
transfer occurs, he argued the transfer is usually done only when one has a bank account which is 
often not the case with many illegal migrants. 
2.2.1 Formal remittance channels. 
Formal remittance channels are predominately used by migrants with a legal status. In 
confirmation of the above claim, Maphosa (2007) states that undocumented migrants are less 
likely to use official channels compared to documented migrants. This therefore implies that 
undocumented migrants will opt for informal channels despite the fact that they may be very 
unsafe. Researchers have argued that formal remittance channels are licensed and they are very 
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safe compared to the informal ones (Savage and Harvey 2007; Orozco 2012). There are several 
factors that determine the type of channel that migrants choose to use. Maphosa (2007:125) notes 
the availability of “[…] banking and other financial institutions, the speed, efficiency, security of 
the system and the educational status of the sender [...]” as some of the most noted determinants.  
There are several Formal remittance channels that migrants can choose from. Sander (2003) 
identified three main formal channels that are used by migrants and these are the Banks, Post 
Offices and Money Transfer Operators (MTOs). According to Sander (2003), banks are often the 
cheapest formal option for larger remittance transactions. However, they generally have high 
costs for smaller transactions. He further notes that, though banks are a more secure channel, 
they can be slow and the processes involved can be very cumbersome (Ibid). Post Offices have 
been seen to be often cheaper in comparison to other formal channels and they have a high 
accessibility rate. Their main disadvantage is that they often have poor service quality and have a 
lack of liquidity in many developing countries; these are attributes that contribute to an 
unnecessary delay of the process severely inconveniencing the recipients (Sander 2003). Money 
Transfer Operators have been identified by Sander (2003) as the speediest, reliable as well as 
accessible in major centers. Their problem though is that they have high costs per transaction 
especially for smaller transactions, in addition they tend to have very unfavorable foreign 
currency exchange rates (Ibid).  
In the case of Zimbabwe, a study done by Maphosa (2007) revealed that very few people used 
official channels to remit. This was mainly because there were no banks and financial institutions 
in the rural areas as well as the fact that most people who remitted were undocumented migrants 
(Ibid). Other studies done in Zimbabwe including one by Maphosa (2007) mentioned above 
indicate that in 2004, the government through the Reserve Bank of Zimbabwe (RBZ) once 
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introduced a formal remittance transfer facility known as Homelink (Maphosa 2007; 
Chimhandamba 2009; Ncube and Hougaard 2010). This was done in a bid to encourage the 
formal transfer of remittances to Zimbabwe.  According to Ncube (2010), migrants were 
reluctant to use the Homelink facility which led to its dismal failure. She argues that the facility’s 
reputation was tainted from the beginning due to the mere fact that it emanated from the RBZ 
which had been discredited as a subsidiary of the political elite in the country (Ncube 2010). This 
general skepticism on government driven initiatives as well as the general unavailability of 
Financial Institutions in the rural areas coupled by a high number of undocumented migrants has 
hindered many efforts to channel remittances into the mainstream economy in Zimbabwe. There 
have been recent reports (Karombo 2013) that the Money Transfer industry is growing between 
South Africa and Zimbabwe. This has mainly been an initiative of selected South African Banks 
in partnership with other private players in Zimbabwe such as retail supermarkets. These new 
developments might signify the beginning of a new dispensation where institutions are making it 
possible for remittances to enter the mainstream economy and this could ensure that more flows 
of remittances are recorded officially. 
In other African countries such as Senegal, a study conducted by Thiam (2012) revealed that 
Senegalese migrant workers remitted an estimated amount of 832 million Euros using formal 
remittance channels in 2007. The same study revealed that during the period 2005-2009 
remittances transferred through formal remittance channels averaged 763 million Euros. Despite 
the high remittance flows through official channels, Thiam (2012) still raises concerns that an 
estimated 46% of remittances transferred to Senegal are sent via the informal channels. He has 
suggested that perhaps a reduction in transaction costs and an introduction of incentives may 
influence more formal transfers. Tall (2008), as quoted in Thiam (2012) asserts that financial 
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institutions in Senegal are interested in the opportunities presented by remittances. He argues that 
this is evidenced by financial institutions that are increasingly designing and offering products 
and services tailored to migrants’ needs. In addition, Thiam (2012) found out that some 
Senegalese Banks have been opening branches and agencies in the Diaspora as a move to 
encourage the formal transfer of remittances to Senegal. This move by Banks presents 
opportunities for more remittances to be officially recorded and ensure that their developmental 
contribution is measured.  
Elsewhere in the world, Chowdhury (2012) conducted a study in Bangladesh where he 
discovered that the government was working closely with the Bangladesh Bank to encourage 
their migrants to send remittances through official channels. In the same spirit, Chowdhury 
(2012) found out that other players in the banking sector had created networks abroad to ensure 
that Bangladesh nationals transfer their remittances through official channels with ease. 
Furthermore, Chowdhury (2012)’s study revealed that government initiatives such as tax 
exemptions and creation of different savings products have played a pivotal role in motivating 
remittance transfer through official channels. Chowdhury (2012) argues that these joint measures 
taken by government and other stakeholders have seen remittance transfers through Formal 
channels increasing day by day in Bangladesh. 
2.2.2 Informal remittance transfer channels. 
The amount of informal remittances that are sent by migrants from host countries to countries of 
origin is virtually unknown since most of them are sent through informal channels. There are 
many forms of informal channels and they often tend to be private, posing challenges for the 
official recording of remittances. Studies have shown that migrants usually prefer to use bus 
drivers, taxes, friends and family members and many other informal remittance sending methods 
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(Kerzner 2009; Mohapatra et al 2010). There are many reasons that prompt migrants to send 
remittances through informal channels. Studies have indicated that undocumented migrants have 
limited or no access to formal channels. Therefore, the implication is that their only option would 
be to make use of informal channels (Maphosa 2007; Chimhandamba 2009; Kerzner 2009). The 
nature of remittances is also an important factor as Melde and Anich (2012) indicate that in 
addition to money, migrants also send consumer goods and food items to their families. This 
study has revealed that informal channels have proven to be the most convenient in the transfer 
of such in-kind remittances. These in-kind remittances are usually omitted in official statistics 
and in most remittance surveys as rightfully observed by Mede and Anich (2012).  
Most importantly, the point that has stood out in many remittance studies is that high transaction 
costs associated with formal channels such as banks and Money transfer operators prompts the 
majority of migrants to settle for informal channels (Kerzner 2009; Irving et al 2010; Ratha et al 
2011). According to Melde and Anich (2012:91) “[…] sending remittances between Sub-Saharan 
can cost between 5% and 15% of the total money being remitted.” Given the fact that in most 
countries remittances are often taxed upon receipt as pointed out by Vasconcelos and Meins 
(2012), this leaves disposable incomes in a very poor level hence the use of informal channels 
proves to be an easy way out of this undesirable situation. 
2.2.2.1 Informal Remittance Channels in Zimbabwe. 
In the case of Zimbabwe, previous studies have shown that the majority of remittances were sent 
through informal channels (Block 2006; Maphosa 2007; Mosala 2008; Chimhandamba 2009; 
SPT 2009; Ncube and Gomez 2011). According to Block (2006), in her analysis of the ways 
through which Zimbabwean migrants transferred remittances, an estimated Two Thirds 
transferred their remittances through informal channels. In her study, it emerged that 43% of 
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Zimbabwean migrants transferred their remittances through friends and family, 38% used other 
parallel channels and lastly 36% delivered their remittances in person while visiting Zimbabwe 
(Block 2006:82). 
A study conducted in the Southern parts of Zimbabwe by Maphosa (2007) concluded that the 
bulk of the remittances sent from South Africa reach their beneficiaries through informal routes. 
In addition, it has been realised that the most prominent of these channels have been proven to be 
Cross-border operators also known as Omalayitsha (Maphosa 2007; SPT 2009; Ncube and 
Gomez 2011). Maphosa (2007) is consistent with Block (2006) in that other significant amounts 
of remittances are personally delivered by remitters while he also found that some of the 
remittances are collected by beneficiaries in person. Meanwhile Mosala (2008) noticed that there 
was consensus amongst respondents in his study concerning the importance of remittances in 
supporting remaining household members back in Zimbabwe. According to Mosala (2008:22), 
one of his key findings was that, “[…] remittances are crucial, but circulate through informal 
channels.” Mosala (2008) reported that most informal channels that his respondents used to send 
their remittances included cross-border traders and public transport staff. Given the above 
evidence, it is clear that difficulties exist in terms of measuring the real amount of remittances 
that are sent to Zimbabwe, since the bulk of them are sent through informal channels. It has also 
emerged that the Malayitsha system is a very prominent informal channel amongst Zimbabwean 
migrants therefore in the next section previous literature will be engaged to closely examine this 
informal channel of remittance transfer. 
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2.2.2.2 The Malayitsha System as an informal channel of remittance transfer. 
The term ‘Malayitsha’ is an Ndebele term meaning, ‘one who loads and carries goods’. This 
term is now very popular in the Zimbabwe-South Africa migration corridor. The term Malayitsha 
is used to refer to informal cross-border transport operators. “These cross-border operators carry 
people, goods and money” (Maphosa 2007:129). Maphosa (2007) rightfully noted that these 
operators often carry people from Zimbabwe to South Africa without proper travelling 
documents. It is common belief among Zimbabweans that these operators have strong 
connections with immigration officials that enable them to smuggle undocumented migrants. 
Omalayitsha are usually seen carrying precarious loads heading towards Zimbabwe almost on a 
daily basis. Their business is however at peak during holidays, and the festive season as many 
migrants send money and groceries during these periods. According to Maphosa (2007) this was 
a lucrative business especially before dollarization in Zimbabwe as they also doubled as foreign 
currency dealers. In addition other people with cars sometimes work part-time as Omalayitsha 
during weekends and holidays in order to benefit from the lucrative courier business. Previous 
research has shown that the majority of Zimbabwean migrants in South Africa prefer this 
channel as shown in the graph below. 
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Figure 2.1 Channels of remittance transfer use by Zimbabwean migrants. 
               Source: Maphosa (2007:128) 
Previous research has shown that there are various reasons that influence migrants to choose 
using Omalayitsha. These include the unavailability of financial institutions such as banks and 
money transfer operators in the villages where beneficiaries reside (Maphosa 2007; SPT 2009; 
Ncube 2010). Research has shown that the Malayitsha delivers remittances at the door-step 
therefore people avoid unnecessary costs and inconveniences associated with using formal 
channels whereby they will be required to spend more money travelling to the Cities to collect 
their remittances (Maphosa 2007; Ncube 2010). Other researchers like Chimhandamba (2009) 
have argued that the Malayitsha system is not necessarily cheaper than formal channels as the 
cost of sending remittances from South Africa can be up to 20% of the total being transferred. As 
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much as she has a point, perhaps it seems reasonable to note that the costs and inconveniences 
identified by Maphosa (2007) and Ncube (2010) are highly likely to erode the total amount sent 
given that migrants do not send large amounts. 
Studies have also shown that the Malayitsha system has proven to be a very convenient channel 
for the millions of undocumented migrants in South Africa (Maphosa 2007; Chimhandamba 
2009; SPT 2009; Ncube 2010). For undocumented migrants using a formal channel puts them at 
risk of being deported and besides without proper documents they have no access to the formal 
systems (Maphosa 2007; SPT 2009; Ncube 2010). The Malayitsha system does not require any 
documents from the clients. What is important is that clients provide the address where 
remittances have to be delivered. According to SPT (2009), families who have been remitting for 
decades, such as those in Bulilima District, commented that it is much easier these days to get 
remittances than it was in the 1980s or 1990s, when the current Omalayitsha system was not in 
place. Therefore, this shows that the Malayitsha system has played a big role in ensuring an 
improved transfer of remittances to the rural areas of Matabeleland. 
Research has also shown that due to factors such as kinship relations, friendships and social 
capital networks developed over a long term, the prices for remittance transfer are often 
negotiated (Maphosa 2007; Ncube 2010). This is not the case with formal channels such as banks 
where transfer costs are fixed and not negotiable (Ncube 2010). Literature has also revealed that 
the Malayitsha system “[…] provides convenience particularly in the case of non-cash 
remittances which are often bulky” (Maphosa 2007:129). What is interesting is that the goods are 
not weighed to determine the transfer cost. However, the Malayitsha manually lifts them and 
gives the charge according to how heavy he feels they are. Though prices are negotiable, some 
researchers argue that this arbitrary procedure of determining transfer costs for non-cash 
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remittances could be one of the disadvantages of the system (Maphosa 2007; Chimhandamba 
2009; Ncube 2010). Meanwhile Maphosa (2007) has cited some of the disadvantages of using 
the Malayitsha system as the fact that sometimes remittances are delayed or fail to reach their 
beneficiaries at all. In addition, operators are at risk of being robbed and murdered while goods 
can be lost or damaged, which is problematic given the background that there is no insurance 
against such unforeseen occurrences (Ibid). According to Maphosa (2007), these unforeseen 
occurrences where remittances are delayed, damaged or put to use with the intention to pay back 
often lead to disputes between Omalayitsha and their clients, disputes that often do not end well.  
2.3 Remittances as a means of livelihood. 
In the previous section this researcher has reviewed literature on how remittances reach their 
beneficiaries. In this section migrant remittances will be closely examined with regards to their 
contribution as a means of livelihood. From the previous section one could argue that 
remittances serve as a means of livelihood long before they reach their intended beneficiaries. 
Looking at the Malayitsha system closely one would agree that it is a means through which other 
people secure their livelihoods as a direct effect of the remittances. 
A number of researchers in several countries including Zimbabwe have explored the role played 
by remittances in the construction of livelihoods (Sander 2003; Ellis 2003; Maphosa 2007). 
These studies made unanimous discoveries that contributions made by migrant remittances to 
household incomes are crucial because they provide a means of livelihood. In addition receiving 
households appeared to have better living standards when compared to non-recipient households, 
this point is more pronounced in a study by Sander and Maimbo (2003).  
Perhaps it is important to have an understanding of what a livelihood is and how remittances 
form a very significant part of a livelihood for recipient communities. A livelihood is often 
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looked at as a way through which people make a living, however this concept is not that 
simplistic, there are other important factors involved in the creation of a livelihood. Ellis, 
(2003:3) gives a clear view when he states that, “[…] the term livelihood attempts to capture not 
just what people do in order to make a living, but the resources that provide them with the 
capability to build a satisfactory living, the risk factors that they must consider in managing their 
resources, and the institutional and policy context that either helps or hinders them in their 
pursuit of a viable or improving living.” There are positive links between migration and 
improved livelihoods, remittances are the key to these links as they are important resources that 
are used to reduce risk factors leading to reduced vulnerabilities.  
Previous research done by Block (2006) show that, though Zimbabwean migrants worked under 
harsh conditions in South Africa, they maintained strong ties with their families and still sent 
remittances to improve their livelihoods in Zimbabwe. Block (2006) acknowledges that the 
capacity and volume of remittances sent is limited, however she points to the structural barriers 
as a result of the migrants status quo such as being undocumented hence being exposed to 
exploitation. Despite the challenges faced by migrants they are still able to send remittances that 
benefit their families as well as their communities of origin. Block (2006) adds that remittances 
sent to Zimbabwe are crucial for people’s livelihoods given the high level of unemployment in 
that country. What is evident in the findings made by Block (2006) is that remittances are 
playing an important role to cushion the lives of many who face a huge income risk factor in the 
form of an unprecedented high rate of unemployment. Receiving remittances ensures that people 
have a better livelihood hence their vulnerability is reduced. 
 In addition, remittances increase the asset base of remaining residents which in turn result in 
reduced poverty. Many researchers (Ellis 2003; Hall 2007; Maphosa 2007; Ncube 2010) support 
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the fact that remittances have a positive effect on the asset base of remaining residents and that 
they reduce vulnerability by offsetting risks, which in the end results in improved livelihoods. An 
improved asset base is a very important element of building livelihoods and remittances provide 
this opportunity as is rightfully noted by the researchers mentioned above. The question of 
whether remittances are a sustainable means of livelihood is yet to be answered. However what 
is clear from the literature is that remittances play a big role in improving the livelihoods of the 
remaining residents. Savage and Harvey (2007) and Maphosa (2007) argue that remittances form 
an important part of many people’s lives around the world, they also argue that billions of dollars 
flow directly into household incomes in the form of remittances and they suspect that these 
remittance flows may even exceed foreign direct investment and foreign aid put together. What 
therefore sets migrant remittances apart from other means of financing is that they have a direct 
bearing on people’s livelihoods as they flow directly into household. 
Previous research on remittances in Zimbabwe has shown that there are high proportions of 
remittance flows going towards consumption (Bracking and Sachikonye 2006; Maphosa 2007). 
An earlier study done by Sander (2003) had similar findings. However, the researcher pointed 
out that this observable fact must not be seen as a big problem as it is harmonious with the 
phenomena that largely, migration and remittances are part of livelihood strategies used by poor 
people in their bid to reduce poverty (ibid). Remittances are expected to improve the standards of 
living. It is this basic tenet that leads Sanders (2003) to conclude that consumption in its own 
right can have a clear resultant effect of an improved standard of living. To further support this 
argument, Ellis (2003) argued that though it is an observable reality that most of the remittances 
are spent on consumer goods as opposed to investment, this is still positive to some extent as it 
compensates for food deficit hence ensuring food security during unfavorable conditions. Be as it 
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may it still remains a fact that for livelihoods to be sustainable there should be some 
entrepreneurial development of some sort or other means to ensure that remittances are used in 
ways that will ensure improved livelihoods in the future. In the next section, literature will be 
reviewed to establish previous findings on the relationship between remittances and investment 
development.  
2.4 Remittances and Investment. 
In the previous section, it has been brought to light that previous literature reached consensus on 
that migrant remittances are mostly used for consumption purposes. Though some researchers 
find no major problem with that, others raise concerns. In this section, literature will be reviewed 
to trace how remittances are possibly allocated towards investment. According to Kapur (2003) 
,evidence regarding the direct impact of remittances on economic development and growth is 
narrow. Kapur (2003) further points us to the common comments from researchers and officials 
in remittance receiving countries mournful about the bulk of remittances that are spent on 
consumption. In the case of the Philippines, Kapur (2003) observed that families above a certain 
income threshold are found to use remittances for investment. In contrast, the researcher remarks 
that in the case of poor families, it is almost not surprising that remittances are used to 
supplement subsistence consumption, and for that reason little is saved and very little invested in 
projects that could stimulate productive investment. 
In the case of Mexico Kapur (2003:18) revealed that “[…] 20% (an additional cumulative 
investment capital of nearly US$2 billion) of the capital invested in micro-enterprises throughout 
urban Mexico came from remittances. Within the ten states with the highest rate of migration 
from Mexico to the United States, almost a third of the capital invested in micro-enterprises was 
associated with remittances.” As much as 20% seems like a small amount compared to the rest 
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that is spent on consumption at least there is something going on with regards to productive 
investment in urban Mexico. The situation is not the same in the rural Mexico which sends the 
most migrants to the United States of America. This could be attributed to the weak formal credit 
markets that have been particularly unfavorable to Mexico’s small and medium enterprises 
(Kapur 2003). 
Research done in Burma shows that recipient households use remittances according to a 
hierarchy of needs unfortunately productive investment is not on top of the hierarchy (Turnell et 
al 2008). A survey conducted in Burma has shown that remittances are overwhelmingly 
employed in the cause of simple survival, with little in the way of funds left over for investment 
and other ‘productive’ purposes that would maximize their development impact. (Turnell et al 
2008). According to the survey referred to above, a small proportion of remittances in Burma are 
used in investments such as buying and developing farm land, establishing businesses and paying 
for education (Ibid). The above findings are synonymous with those drawn from previous 
research in Ghana and Comoros where below 10% of remittances were allocated for productive 
investment which was mainly in human capital such as education and health. 
Research done in Angola reveals that the lack or limited employment of remittances towards 
productive investment is also a common phenomenon in that country with a vast number of 
migrants in South Africa and Portugal (Tinajero 2009). According to this study, “[…] when 
remittances are invested in ‘productive activities’ such as small businesses, this does not 
necessarily mean that remittances will contribute to generate profit, or create employment” 
(Tinajero 2009:104). The above concerns are said to be particularly true for badly run businesses, 
businesses that are in the informal sector, businesses where labour constitute unpaid family 
members (Ibid). The researchers however did not reveal why these businesses fail to be efficient 
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or why they are badly run. There is a possibility that most of those businesses may be lacking 
business management skills. 
Studies conducted in Zimbabwe have not been an exception since they also generally point to the 
fact that most remittances are used for unproductive consumption as opposed to productive 
investment (Block 2006; Maphosa 2007; Chimhandamba 2009; Ncube 2010). According to 
Maphosa (2007), remittances that flow to Southern Zimbabwe are mainly used for supporting the 
families with a very small proportion being invested in traditional businesses such as grinding 
mills and general dealer stores. In addition, other forms of investment identified by Maphosa 
(2007) include education, buying livestock as well as farm inputs. According to Ncube (2010), 
there is a high incidence of entrepreneurial ventures by young men that are influenced by 
remittances though this is low in proportion compared to consumption. These ventures include 
brick molding and restaurants influenced by a high consumer demand. In addition there are 
traditional rural businesses such as general dealer stores and bottle stores that are capitalized 
through remittances (Ncube 2010). Though the above studies revealed that there is some form of 
investment taking place though not satisfactory, they are silent on the capabilities and skills of 
recipient households necessary to utilize remittances for productive investment. The present 
study attempts to assess the skills and capabilities present and required in order to translate the 
investment opportunities that remittances pose in order to ensure that their effect can be 
sustainable in the long run, even when remittances stop flowing in. 
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2.5 Remittances and Multiplier Effect. 
In the previous section, existing literature has been reviewed regarding the allocation of 
remittances towards investment. This section looks at what existing literature has to say 
regarding the multiplier effect resulting from the migrant remittances. Existing literature has 
shown that migrant remittances do not only benefit recipient households but they also benefit 
their national and local economies (Kapur 2003; Newland and Patrick 2004; De Haas 2005; 
Bradford et al 2008). There is a challenge though in that this pool of existing literature did not 
look at the multiplier-effect at length, most attempts were just in passing. According to Bradford 
et al (2008:2) “spending allowed by migrant remittances has a multiplier effect on local 
economies as funds subsequently spent, create incomes for others and stimulates economic 
activity generally.” Adding to the debate and taking a rather controversial but audible stance De 
Haas (2005) argues that contrary to common debate that spending remittances on consumption, 
housing and education is unproductive, this type of spending can actually have positive 
multiplier effects and increase local economic activity through which the benefits of remittances 
also accrue to non-migrant households. Researchers have often downplayed the consumption and 
investment in small businesses as unproductive however the angle taken by De Haas (2005) 
shows that these claims are not accurately true. 
According to Sander and Maimbo (2003), evidence from Kenya shows that migrant remittances 
were found to fuel a sustained demand for local non-farm goods and services which resulted in a 
multiplier effect as these were provided by non-recipients. In addition, Sander and Maimbo 
argue that rural households tend to spend their income from remittances on domestically 
produced goods, thus remittances spent in rural areas have a larger multiplier effect than those 
spent in urban settings. To further substantiate the above point, research done in Kosovo by 
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Elezaj et al (2012) revealed that migrant remittances increase disposable incomes of recipient 
households which in turn increases demand for consumption of domestically produced goods and 
services. Therefore, it could be argued that this raises the demand for local labour hence 
presenting an opportunity for a multiplier effect (Elezaj et al 2012). 
Previous studies conducted in Zimbabwe have tended to ignore the role of remittances in 
achieving a multiplier effect. Those that made an attempt have often lacked depth in addressing 
this concept (Block 2006; Bracking and Sachikonye 2006; Maphosa 2007). The above studies 
mentioned that non-recipient individuals secure employment from remittance recipients as house 
maids, herdsman or shopkeepers. These are some of the ways through which the remittance 
flows can result in a multiplier effect. However the studies failed to openly acknowledge the 
positive role played by migrant remittances in creating much needed incomes for others who did 
not receive any remittances. 
 A more recent study done by Ncube and Gomez (2011) did make an attempt to focus on the 
multiplier effect. This was evidenced by the theme of the study that was termed ‘follow the 
money’. According to Ncube and Gomez (2011), due to the high inflows of remittances into the 
local economy, both non-recipient and recipient households establish small businesses and 
benefit from the increased buying power in the local economy. In addition, they revealed that 
young man engage in entrepreneurial activities like molding bricks to satisfy the demand from 
recipient households who use their remittances to build homes. Ncube and Gomez (2011) further 
reveal that many of the recipient households hire domestic labour to help with housekeeping, 
looking after livestock as well as farming. Some of the findings made by Ncube and Gomez have 
concurred with those made by Maphosa (2007). However, (Maphosa 2007) did not pay adequate 
attention to them and did little to recognize them as a worthwhile multiplier effect resulting from 
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the flow of remittances into the local economy. Though Ncube and Gomez (2011) have made a 
good attempt in acknowledging the multiplier effect resulting from remittance flows, more still 
needs to be done to investigate this phenomenon further hence the present study hopes to pay 
close attention to the multiplier effect of remittances.   
2.6 Remittances and Community Development. 
In the above section, existing literature has been reviewed focusing on the multiplier effect 
accrued from the remittances flow in the local economy. The present section reviews previous 
literature with specific focus on the role played by remittances in funding community projects. 
This could be classified as another form of a multiplier effect given that the remittance benefits 
reach a wider community. According to Kapur (2003), recently immigrant communities have 
made efforts to pool remittances and channel them for public purposes. Kapur (2003) draws us to 
an example of Hispanic immigrants across the United States that have organized themselves into 
hometown associations that finance public works projects and small businesses in the towns 
from which they have migrated. Kapur (2003) further reports that the Mexican Federal 
government has welcome the initiative made by hometown associations in their bid to develop 
infrastructure in their communities of origin. He adds that the government and local authorities 
in showing their support matched dollar for dollar all Home town Association remittances used 
to improve infrastructure or establish businesses (Ibid). This is a very good move by the 
authorities because by showing their support they motivate and incentivize more remittances 
aimed at community development and the migrants will be pleased at the fact that their efforts 
are being recognized. 
Previous research done by Tinajero (2009) in Angola revealed that there was evidence that 
Angolan migrants, especially those in Portugal have made collective contributions to local 
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development initiatives as well as charitable initiatives. Tinajero (2009) reported that most of 
these collective contributions were made through migrant associations. Tinajero (2009) asserts 
that though Angolan migrants’ commitment to collective development cooperation is weak, the 
food donations, educational materials, clothes and other goods that they have financed, have 
contributed towards development and assisting communities in Angola. Mashayeki (2012) adds 
that studies have revealed that remittances can also play an important role in response to 
devastating natural disasters. Mashayeki (2012) points to the case of Haiti where post-disaster 
recovery and rehabilitation was mainly supported by remittance flows. According to Ratha 
(2009) cited in Mashayeki (2012:11) “[…] Haitan diasporas have played a key role in the 
reconstruction and rehabilitation of Haiti […] 300 Haitan hometown associations in the United 
States and Canada also donated $10 000 each to their communities for social projects.” This 
evidence from Haiti is a clear indication of the bigger potential that remittances can have, 
especially if the efforts are properly coordinated. These collective contributions made by 
migrants are critical in achieving far reaching community development amongst the affected 
communities of origin. 
Some studies conducted in Zimbabwe also revealed that remittances have played a significant 
role in promoting community development initiatives (Maphosa 2007; Ncube and Gomez 2011). 
According to Maphosa (2007) in the past there have been incidents where migrants have made 
individual contributions towards community projects such as the refurbishment of a mortuary at 
a local hospital, school development projects and sporting activities in Matabeleland South. 
Ncube and Gomez (2011) also mentioned that migrants sponsor sports teams as an initiative to 
keep young people occupied in Matabeleland North. Maphosa (2007) however lamented that 
most of these remittance contributions have often been ad hoc and lacked coordination. Maphosa 
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(2007) reported that Zimbabwean migrants in South Africa have well organized and established 
burial societies; he suggested that these presented better chances for much more coordinated 
collective remittance initiatives to their communities of origin. According to a study conducted 
by Ncube and Gomez (2011) migrants in South Africa had organized a steering committee that 
helped in coordinating their efforts to contribute to community projects in Matabeleland North. 
Contrary to the findings made by Maphosa (2007), this study revealed that migrants were able to 
finance community projects such as the reconstruction of a local dam and clinic in a very well 
coordinated manner with the help of a steering committee (Ncube and Gomez 2011). From the 
above evidence, it is apparent that remittances are crucial in promoting community development, 
though some research has reported on this subject more still needs to be done to interrogate the 
phenomenon further. 
2.7 Conclusion.  
In this chapter previous literature on the migration development nexus has been reviewed. In 
doing so, this chapter looked at the different channels used to transfer remittances. It was 
discovered that most studies concur that remittances are crucial for development however the 
bulk of them circulate in informal channels and this makes it difficult for the main stream 
economy to benefit from them. In addition it emerged from the literature that remittances are a 
very important means of livelihood for many recipient households. According to literature 
remittances have improved the asset base of many poor families and this has contributed 
positively to their livelihoods. Previous research revealed that most of the remittances are used 
for consumption and very little is allocated towards investment or savings. This is mainly 
because remittances that are sent are often not enough to support the family and have some left 
over for investment. With regards to the multiplier effect of remittances, previous studies have 
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not done much to investigate this phenomenon, however in passing most studies acknowledge 
that remittances have a multiplier effect. Research has also shown that migrants sometimes 
organize themselves into hometown associations and send collective remittances that are often 
channeled towards community development initiatives as well philanthropic initiatives. The 
main gaps that were discovered in previous literature included the failure to investigate the 
availability of opportunities, skills and capabilities amongst recipient households that could 
allow them to direct their remittances towards productive investment. Most of the literature 
laments the unproductive use of remittances yet they are silent on the opportunities available to 
invest remittances and the skills and capabilities that recipients have in order to ensure that they 
use their remittances to create sustainable livelihoods for themselves. 
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Chapter Three 
3. Theorizing Migration-Development Interactions.  
3.1 Introduction. 
In the preceding chapter, existing literature on migration-development interactions has been 
reviewed. In doing so, empirical evidence was unveiled with regards to how the twin processes 
of migration and development interact. Migrant remittances were seen as a factor constituting the 
core of these interactions. The present chapter will review theories on the migration-development 
nexus in the context of remittances and their role in development. In this study, two theories, 
namely the New Economic of labour Migration (NELM) and the Sustainable livelihoods 
Approach (SLA) were utilized as a theoretical framework. These two theories complement each 
other as will be shown in this chapter. This chapter will discuss at length the above-mentioned 
theories that have been used as a framework of analysis in this study.  
Renowned migration scholars (Taylor 1999; De Haas 2010) have shown that migration theories 
have oscillated from developmentalist optimism to neo-Marxist pessimism and towards more 
optimistic views since the 1950s to date. The relations between migration and development 
centering on remittances have been a contentious topic among researchers and policy makers. 
According to Taylor (1999), migration and remittance impacts fall between two extremes, 
namely a developmentalist extreme leaning towards NELM, and the ‘migrant syndrome’ which 
leans more towards neo-Marxist pessimism. When looking at migration from a developmentalist 
extreme, it can be argued that migration is a household livelihood strategy used to raise funds to 
invest in livelihood activities, and insure against income and production risks. On the other 
extreme, migration is seen to be draining sending communities of manpower which in turn 
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cripples local production. Taylor (1999) believes that the true contribution of migration and 
remittances towards development lie between the above-mentioned extremes. 
Drawing from the above sentiments, this chapter will discuss the evolution of migration theory 
and attempt to find the real location of the migration and remittances impacts between the two 
mentioned extremes. In addition, NELM and SLA will be discussed followed by an attempt to 
integrate these two theories prior to linking them to the objectives of this particular study. 
3.2 The evolution of migration theory. 
Theoretical models accounting for the migration-development nexus have developed over the 
past five decades in a more revolutionary rather than cumulative manner. According to De Haas 
(2010), migration-development theories have shifted between three paradigms since the end of 
World War II till the present day. The revolutionary changes in migration-development theory 
have been attributed to the paradigm shifts in social theory and development theory. De Haas 
(2010) further asserts that there have been two major opposing views in migration-development 
theory. On the one hand, there are migration optimists leaning more towards functionalist and 
neo-classical reasoning. On the other hand, there are migration pessimists, who are more 
informed by structuralist and neo-Marxist reasoning. These paradigmatic divisions in social 
theory have been credited for the manner in which migration-development theory has been 
swinging back and forth between the rival optimist and pessimist views. In the following 
sections, I will discuss the evolution of migration-development theory from neo-classical 
development optimism to neo-Marxist pessimism, and finally pluralist migration-development 
optimism. 
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3.2.1 Neo-Classical and Developmentalist Optimism. 
Neo-classical migration theory postulates migration as a prerequisite for the achievement of 
economic growth, hence it is regarded as an important part in the development process (Massey 
et al 1998). The theory was originally developed to explain the concept of migration in the 
economic development process. Leading proponents of the neo-classical migration theories 
include Lewis (1954) and Todaro (1969). According to this theory, labour migration, (be it 
internal or international) is influenced by the differences in the demand and supply of labour 
between sending and receiving areas (Massey et al 1993). The neo-classical theory argues that 
countries with a high labour supply tend to have low wages while those with low labour supply 
have high wages. As a result migration helps in bringing about wage equilibrium between capital 
poor countries and capital rich countries as workers move to rich countries. This wage 
equilibrium comes about as the supply of labour decreases in the poor countries, wages increase 
while the increase in labour supply in the rich countries results in the decrease in wages (Massey 
et al 1993). According to De Haas (2010), as labour moves from capital poor countries to rich 
countries, capital moves towards poor countries. In this way poor countries achieve economic 
development through factor price equalization. 
 According to the Neo-Classical theory of migration, the decision to migrate was a purely 
individual one, made by a given migrant in response to market forces in the labour market. The 
theory ruled out the collective element in migration decisions as well as migration outcomes. As 
rightfully noted by De Haas (2010), neo-classical theory ignored the fact that migrants belonged 
to social groups such as households and communities. Given the above tenets, the only form of 
development brought by migration was through factor price equalization as shown in the 
previous paragraph. The neo-classical theory did not even foresee the possibility of any benefits 
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accruing to non-migrants as a result of migration. This is not surprising given that the theory was 
silent about financial flows in the form of remittances though it remained optimistic that 
migration was good for economic development. Therefore, one can argue that since poor 
countries would have exported labour, the capital that flows back would be in the form of 
remittances, hence the optimism that migration results in economic development trickling down 
to households and communities of origin. 
A lot of migration optimism after the Second World War, was found amongst developmentalist 
views that dominated the scene at the time. Most notably, the optimism originated from the 
evolutionary development views such as those embodied in the modernization scholarly thought. 
According to De Haas (2010), dominant developmentalist views at the time, saw return migrants 
as essential agents in bringing about development in poor countries. De Haas (2010) argued that 
their contribution was seen to be going further than the normative role of just bringing financial 
remittances as they also contributed social remittances such as new innovative ideas, new 
knowledge as well as entrepreneurial attitudes. It was in the light of the preceding notion that 
migration was seen as a key driver of modernization in the developing countries. The 
combination of both financial and social remittances, were expected to stimulate economic 
growth in many newly decolonized countries. 
According to De Haas (2010), the developmentalist optimists saw financial remittances as an 
important tool, amongst others, to overcome capital constraints faced by many poor countries. To 
heed these calls, Papadementriou (1985) added that Mediterranean countries actively encouraged 
migration because they perceived it as a vital tool in achieving development. For Keely and Tran 
(1989), migration was seen as a highway to the development of communities of origin, and 
remittances were expected to improve the incomes of the poor which would later translate to a 
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better quality of life. According to De Haas (2010), the developmentalist optimism was so high 
that migrant workers were seen as representing hope for the many poor countries. However, this 
era of migration optimism in migration-development theory was short-lived, as there was a 
paradigm shift towards more pessimistic views associated with the neo-Marxist scholarly 
thought of the 1960s. The next section will look closely at that given theoretical paradigm. 
3.2.2 Neo-Marxist Pessimism. 
The 1960s saw the emergence of new scholarly views in the migration-development discourse. 
The prominence of neo-Marxist social and development theory such as the works of dependency 
scholars like Gunder Frank and Emmanuel Wallerstein challenged the neo-classical and 
developmentalist optimism of the post war era. This new era in development theory signaled a 
paradigm shift from migration-development optimism towards migration-development 
pessimism. According to De Haas (2010), the neo-Marxist pessimists attacked the basic 
argument of the neo-classical and developmentalist optimists that, migration serves to reduce 
spatial disparities in development levels. On the contrary, the neo-Marxists’ counter argument 
was that migration does not reduce these spatial disparities but it increases them.    
The neo-Marxist pessimist paradigm blamed capitalist expansion which was often seen as the 
reason for underdevelopment in poor countries.  According to Popademetriou (1985), migration 
robbed poor countries of their skilled manpower and often left countries with unproductive 
members of the population once the young and middle-aged have migrated to rich developed 
countries. Though there was often no fuss about the migration of the unskilled, the migration of 
skilled citizens has been perceived as depriving poor countries of their scarce human capital, and 
this sparked far-reaching concerns about the brain drain (De Haas 2010).  
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The neo-Marxist development theories often embraced the center-periphery models such as 
Wallersten’s world systems theory. In this case, the core represents the developed regions of the 
world, while the poor regions formed the periphery. The argument henceforth was that, the core 
drains resources from the periphery, in this case resources being the human capital resources. 
According to De Haas (2010), neo-Marxists argued that migration undermined poor economies 
by exploiting their human capital for the benefit of the core economies in need of cheap labour. 
The situation presented by De Haas (2010) was seen to be creating a sustained dependency on 
the developed countries by poor countries, a situation that further encouraged out-migration at 
the expense of poor economies. 
Though out-migration had other development contributions such as remittance flows, this 
seemingly positive contribution was reduced castigated by Myrdal (1975). According to Myrdal 
(1975), remittances served to accelerate consumption and growing inflation in regions of origin. 
In addition, he cited failure by migrants to use their remittance flows for productive investment. 
His cumulative causation theory argued that migrations caused a vicious cycle of poverty in 
peripheral regions. He blamed this outcome on capitalist development which he argued is 
inevitably marked by deepening spatial disparities. According to Myrdal (1975), core countries 
drained investment and fueled out migration from the periphery. The general concern by neo-
Marxists was that migration affected productivity in poor countries, and the subsequent failure to 
use remittances for productive investment was seen to be a prevalent phenomenon which 
resulted in the passive reliance on remittances. This situation did not only lead to rising inflation, 
however it was also mirrored as a situation that brewed a vicious cycle of poverty as argued by 
the cumulative causation theory. Like the previous paradigm, the neo-Marxist pessimism was not 
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immune from challenge. The next section introduces the new wave of migration-development 
optimism which is centered on theoretical pluralism. 
3.2.3 Pluralist Migration-Development Optimism. 
According to De Haas (2010), empirical studies conducted in the late 1980s and 1990s 
increasingly affirmed the non-deterministic and plural nature of the impacts of migration on 
development. This marked the dawn of a new era of migration-development optimism as most of 
these studies were optimistic about the contributions of migration and remittances to 
development. Amid this empirical turnaround in migration-development interactions, there was a 
general paradigm shift in existing social theory towards pluralist approaches that jointly 
accounted for structure and agency contrary to the custom of grand theories (Massey et al 1993; 
Taylor 1999; De Haas (2010). Noting the importance of both structure and agency, social 
scientists sought to harmonize agency and structure oriented approaches, drawing from the 
influences of postmodernism as well as the structuration theory by Giddens (1984). According to 
Skeldon (1997), the above approach makes it much easier to deal with the plurality of migration-
development interactions. Furthermore, he asserted that the pluralist approach allowed greater 
assortment of outcomes contrary to the unidirectional imperatives of structures.  
According to De Haas (2010), the shift in social theory resulted in the emergence of new theories 
of migration such as the New Economics of labour Migration (NELM), adding to the migration-
development debate in the 1980s and 1990s. Other pluralist views on development included the 
livelihood approaches such as the Sustainable livelihood Approach (SLA) mainly advocated for 
by sociologists (Massey et al 1993; Taylor 1999; De Haas 2010). These new development 
approaches differed with those in previous paradigms because they took into account the fact that 
migrants belong in households and communities. Therefore, they trace the migration benefits far 
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beyond an individual, which means non-migrants, are also taken into account in explaining the 
role of remittances in communities of origin. These new theoretical approaches exhibited a lot of 
optimism for migration and remittance contributions to development. As Massey et al (1993) 
have rightfully noted, migration-development theory has swung back and forth from 
development optimism to development pessimism and back to optimism again. In the next 
sections, NELM and SLA, which have been used as a framework of analysis in this study, are 
going to be further reviewed. 
3.3 The New Economics of Labour Migration (NELM). 
“[…] migration decisions are part of family strategies to raise income, obtain funds to invest in 
new activities, and insure against income and production risks […] remittances, in some cases, 
simply the potential for remittances, consequently set in motion a development dynamic by 
loosening production and investment constraints faced by households in poor developing country 
environments” (Taylor 1999: 64). 
Above is a clearly optimistic statement made by a renowned migration scholar Edward Taylor. 
The statement gives the basic tenets of the New Economics of Labour Migration (NELM). 
Drawing from the above quotation there is no doubt that, NELM is evidence of the return of the 
era of migration-development optimism. The development optimism is so extreme such that even 
the potential for remittances alone is perceived to be a paramount condition for setting in motion 
a development dynamic.  
This theory became popular in the migration-development discourse during the 1980s and 1990s. 
This theory was mainly advocated for by prominent migration theorists such as Oded Stark and 
David Bloom (Stark 1978; Stark and Bloom 1985; Stark 1991). According to other migration 
theorists such as De Haas (2010), NELM makes it easier to deal with the diverse realities of the 
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migration and development interactions. NELM considers the role of the household in 
influencing migration as well as remittances as the main motive. This is also evident in the 
quotation from Taylor (1999) above. Therefore, Stark (1978; 1991) argued that the household 
should be the unit of analysis as opposed to the individual when dealing with migration. Massey 
et al (1993: 436) augments the latter viewpoint by stating that “Unlike individuals, households 
are in a position to control risks to their economic well-being by diversifying the allocation of 
household resources, such as family labor […] others may be sent to work in foreign labor 
markets […] In the event that local economic conditions deteriorate and activities there fail to 
bring in sufficient income, the household can rely on migrant remittances for support.” 
Previously dominant migration theories such as the Neo-Classical theory of migration focused on 
the individual as the unit of analysis. As a result there was an underestimation of the 
development potential of migrant remittances as non-migrants which included household 
members as well as the community members were often excluded as possible beneficiaries of 
migration outcomes. The ascendency of NELM into the migration-development debate has 
challenged the previously held assumptions that the only development that migration can bring 
to the fore is through factor price equalization. NELM brings to the fore the role of agency in 
initiating migration as well as creating livelihoods from the migration outcomes. To further give 
clarity one could argue that by making migration decisions, households exercise their human 
capacity to make choices be it diversifying their resources to insure against income risks or using 
remittances to invest in activities that result in sustainable livelihoods. 
According to De Haas (2010), NELM models migration as risk-sharing behavior of households. 
Stark and Levhari (1982) argued that households can better diversify their resources such as 
labour in order to minimize income risks. In light of the forgoing arguments, De Haas (2010) 
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concludes that migration can then be explained as a household response to income risk. In this 
regard, it seems logical to argue that migrant remittances provide income insurance for 
households who find themselves in imperfect capital and credit conditions back at home. 
An argument advanced by Massey et al (1993) is that in developed countries individuals and 
households are often covered for risks through formal insurance, which is often non-existent or 
inaccessible in poor countries. As a result, poor families are motivated to self-insure through 
sending some of their members abroad. For example, financial flows from remittances can be 
used to insure against future loss of crops in the event of droughts or other unforeseen 
occurrences or to insure against risks associated with crop price fluctuations in the absence of 
futures markets. In addition, Massey et al (1993) argued that in the absence of functional 
unemployment funds in poor countries, household members embark on migration as a form of 
unemployment insurance. Most importantly, household members in poor countries migrate as a 
response to the need to acquire capital to make additional investments. This could be done as an 
attempt to increase the productivity of their assets. For example, farming households may desire 
to increase the productivity of their land by acquiring inputs such as new technology, or non-
farming households may desire to acquire skills and capital assets to increase their productivity. 
The foregoing discussion illuminated the theoretical contribution of NELM in the migration-
development debate. It is evident that the developmental contribution of migration and 
remittances from a NELM point of view is not just superficial but it goes deeper, as it proves the 
importance of both structural issues as well as the human capacity to make choices in the face of 
structural constraints. 
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3.4 The Sustainable Livelihoods Approach (SLA). 
In the above section, the New Economics of Labour Migration has been reviewed and discussed. 
It has emerged that it advocates for the household as a unit of analysis and that it acknowledges 
both the role of structure and agency in development. Given NELM’s silence on how income 
from remittances can be made sustainable in the long run, the researcher has sought to employ 
the Sustainable Livelihoods Approach to cover this gap. As such this particular section will 
discuss the Sustainable Livelihoods Approach (SLA).  
In 1987, the World Commission on Environment and Development (WCED) produced a 
publication entitled ‘Food 2000’. It is in this aforementioned publication where the origins of 
SLA can be traced. According to the World Commission on Environment and Development 
(WCED), the SLA is a development framework that places the poor people at the center of the 
development process. Leading scholars advocating for the SLA argue that, only the participation 
of the poor in the development process can assist in understanding the real predicament of the 
poor (Chambers and Conway 1992; Bebbington 1999; Ellis 2000). These poor people use their 
human agency in coming up with various livelihood strategies such as migration and many 
others in their efforts to free themselves from the chains of poverty.  
While the framework is people-centered, Cahn (2006) is of the view that SLA also takes into 
consideration other inter-related factors that affect and influence the poor people’s means of 
creating a livelihood. In addition, Maitah et al (2011:14) argued that, “[…] closest to the people 
at the centre of the framework are the resources and livelihood assets that they have access to 
and use. These can include natural resources, technologies, their skills, knowledge and capacity, 
their health, access to education, sources of credit, or their networks of social support.” Access to 
the resources and assets mentioned above as well as the ability to use them in creating 
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livelihoods is also reliant on the poor people’s vulnerability contexts. The vulnerability contexts 
can be in the form of unfavorable economic and political trends, shocks such as natural disasters 
(Ellis 2000; Cahn 2006; Maitah et al 2011). Essentially, the SLA assists in understanding the 
complex nature of poverty and unveils principles that are essential in guiding poor people and 
development practitioners in their efforts to deal with and eradicate poverty. Below is a pictorial 
representation of the SLA framework. 
Figure 3.1. The DFID sustainable livelihoods framework: 
 
 
Source: (Farrington J, Carney D, Ashley C, Turton C. (1999:3). Sustainable livelihoods in 
practice: Early applications of concepts in rural areas. ODI, Natural Resource Perspectives 
No.42. 
As argued by the advocates of SLA (Chambers and Conway 1992; Bebbington 1999; Ellis 2000; 
Cahn 2006), the sustainable livelihoods framework shows that the assets and resources that 
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people have which can also be referred to as capitals are very important. As Ellis (2000) asserts, 
the approach is based on the assumption that, the asset status of the poor is important in 
understanding the options open to them, the strategies they can adopt to attain livelihoods, and 
the outcomes they aspire to and the vulnerability context under which they operate. For 
Bebbington (1999), the most essential resource of all, in terms of building sustainable 
livelihoods, is access to resources. In using this framework, we can distinguish five categories of 
assets i.e. natural, social, physical, human and financial. 
The above framework also shows the importance of institutions, structures and processes. To 
substantiate this, Cahn (2006) has also argued that the value of some assets is influenced by the 
policies and laws that surround them, and the way in which they can be used. In addition, 
structures such as markets and processes such as legal restrictions have the ability to influence 
the conversion of one asset to another. For example, the use of money (financial capital) to pay 
for education or health (human capital) is influenced by the availability of health or education 
institutions that can supply the desired outcomes. In addition, turning natural capital into 
financial capital depends on the market. As a result, Cahn (2006) argued that policies, 
institutions and processes can also influence the choice of livelihood strategies and the means of 
executing them. 
 The sustainable livelihoods approach encourages a participatory development of desired 
outcomes and hence implies a bottom-up approach. The above framework clearly shows that the 
ultimate goal is the achievement of livelihood outcomes. For Cahn (2006), the understanding of 
livelihood outcomes is intended to provide, through a participatory enquiry, a range of outcomes 
that will improve the well being and reduce poverty in its broadest sense. The outcomes may 
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include more income, increased well-being, reduced vulnerability, and more sustainable use of 
natural resources (Farrington et al 1999; Cahn 2006). 
In summary, based on the sustainable livelihoods approach, the choice of a livelihood strategy 
such as a co-operative or micro enterprise as Cahn (2006) argued or in this case migration is 
influenced by the assets that people have access to and control over, policy, institutions and 
processes that impact on them. Livelihood strategies as seen by Ellis (2000) are composed of 
activities that generate the means of household survival e.g. participating in a co-operative or 
migrating to other countries. For Cahn (2006), these strategies are not static, they change as the 
external environment changes and they are affected by the policies, institutions and processes as 
well as access and control over assets and the availability of opportunities. 
3.5 Integrating NELM and SLA.  
In the two preceding sections, theories that form the theoretical framework of this study, NELM 
and SLA have been discussed. This present section will attempt to integrate both these theories 
and show how they complement one another. There are observable similarities between NELM 
and SLA that are very difficult to miss. One of them and probably the most important is that both 
approaches perceive migration as a household livelihood strategy that poor households use in 
their attempts to escape the claws of poverty. 
According to De Haas (2010), over the 1970s and 1980s migration theory moved towards 
pluralist views, recognizing the importance of both agency and structural constraints. Economists 
embraced NELM, an approach that refuted traditional migration scholarly thought such as neo-
classical migration thought and neo-Marxist pessimism. This approach perceived migration 
decisions as taking place at a household-level as opposed to the individual level advocated by 
traditional approaches. De Haas (2010) argued that this new theoretical dispensation sought to 
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explain migration from the structural constraints and imperfect markets within which decisions 
to migrate are made. Sociologists embraced livelihood approaches that also centered on the 
household. For them, these livelihood approaches represented a paradigm that recognized agency 
as opposed to rigid structuralism that often had no place for their empirical findings (Giddens 
1984; De Haas 2010). This particular study also focuses on the household as a unit of analysis. 
Both these approaches as shown above have emphasized that in order to understand migration-
development interactions a household is the best unit of analysis to use.  
To further point out striking similarities between NELM and SLA, one might actually take note 
that while NELM talks of structural constraints and imperfect markets as important factors 
leading to the household decision to migrate, SLA talks of the vulnerability context that affect 
the way people make a living in their communities and hence can lead to migration as a 
livelihood strategy of choice. By integrating the two approaches, the constraints that affect the 
means of making a living can be better understood. Although both approaches identify the 
concept of vulnerability one way or another, SLA goes further in the analysis of this 
phenomenon. The SLA shows that the vulnerability contexts can be in the form of unfavorable 
economic and political trends, shocks such as natural disasters (Ellis 2000; Cahn 2006; Maitah et 
al 2011). SLA brings plurality in the analysis of this concept, bearing in mind that the constraints 
faced by the poor are heterogeneous in nature.  
NELM views migration as the means to satisfy the desire to self-ensure against income risks. It 
therefore follows that while migration is the means, migrant remittances are the ends. Given the 
above, the question of sustainability of livelihoods through the use of remittances is not dealt 
justice under NELM. However, by integrating SLA, though migration can be the means while 
migrant remittances are the ends, there is still an opportunity for remittances to be the means 
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through which households can achieve other livelihood strategies that might lead to 
sustainability. The SLA looks strongly at the asset base of the remittance recipients and the 
possibility of combining existing assets with migrant remittances in order to create sustainable 
livelihoods. Another important strength that SLA brings in is an analysis of the structures and 
processes which enables households to understand their contexts and also enables development 
practitioners to better assist the poor with feasible development interventions. In this regard, 
SLA serves to strengthen NELM and enables the researcher to have a broad understanding of the 
factors at play within the migration-development interactions. This therefore is critical in the 
analysis of empirical data in answering whether migrant remittances have the potential to create 
or serve as a sustainable livelihood strategy. 
According to Massey et al (1993), NELM postulates that migration is a household decision to 
diversify their resources such as labour in order to self-insure against income risks. This can be 
done with the hope to increase their assets’ productivity. Given the above, NELM provides for 
the potential to invest. However, there is no provision for the skills and capabilities necessary for 
such an attempt to be a success. The reason for the above is that the scope of assets is often 
limited to things such as land for farming households. Through the integration of SLA, this 
approach can be strengthened since SLA provides for human and social assets. The above claim 
is supported by Maitah et al (2011:14) when they argued that according to SLA assets “[…] can 
include natural resources, technologies, their skills, knowledge and capacity, their health, access 
to education, sources of credit, or their networks of social support.”  Integrating NELM and SLA 
therefore, is important and very helpful in attempting a holistic analysis of opportunities, skills 
and capabilities that might be existing or needed by households or communities within which 
migrant remittances flow. The potential to invest migrant remittances as postulated by NELM or 
51 
 
their worthy contribution towards a development dynamic can be better understood owing to the 
integration of these two approaches. 
Integrating NELM and SLA also helps in broadly understanding the concept of the multiplier 
effect. In both these approaches, it is evident that migration benefits go far beyond an individual. 
By acknowledging that migrants belong in social groups such as households and communities, 
these approaches acknowledge that the remittances they send have an effect that extends further 
than just an individual. According to Taylor (1999), it is within the tenets of NELM that 
remittances or just the mere potential to receive them can set in motion a development dynamic. 
It can be argued that the development dynamic takes place within the broader local economy 
which triggers reasonable belief that benefits from migration and remittances extend to non-
migrants and non-recipient households. When SLA is integrated with NELM, it brings some 
clarity on how the multiplier effect comes about. SLA acknowledges that due to differing 
household contexts, be it on vulnerability or asset base, there is bound to be some heterogeneity 
in the choice of livelihood strategies. It can then be argued that, the mere fact that remittances 
flow into the local economy might influence non-migrants and non-recipient households to take 
advantage of the opportunities and create livelihoods through entrepreneurial activities amongst 
others. 
3.6 Conclusion. 
This chapter has reviewed and discussed the evolution of migration-development theory since 
the post Second World War era. In doing so, firstly neo-classical and developmentalist optimism 
was discussed, secondly neo-Marxist pessimism was discussed and lastly pluralist migration-
development optimism. The discussion on the evolution of migration-development theory 
revealed that over the past years migration-development theory has oscillated like a pendulum 
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from theoretical optimism to theoretical pessimism and back to theoretical optimism again. In 
addition, the chapter discussed NELM and SLA which are the theories that form the theoretical 
framework of this particular study. These two theories fall under the pluralist migration-
development optimism. The last section of this chapter was an attempt to integrate NELM and 
SLA and to show how these two theoretical approaches complement one another. There are 
striking similarities that were identified as well as complimentary factors that one could argue 
they present opportunities for a better understanding of migration-development interactions 
holistically.  
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Chapter Four 
4. Research Methodology and Design. 
4.1 Introduction. 
Preceding chapters have given a general introduction of this study and a lengthy review of 
empirical research and theoretical literature in the migration-development discourse, centering 
on the role of remittances in the development of livelihoods.  In this chapter, I will attempt to 
draw up the methodology and research design that was adopted for the purpose of this particular 
study. In doing so, I will first give a description of Tsholotsho District which was my study area. 
Secondly, I will outline and argue for the methodological context upon which my study was 
located. Thirdly, I will look at the methods with specific reference to sampling, research 
instruments and a detailed description of how data was collected, the limitations that I faced and 
finally how the data was analysed.    
4.2 The Study Area. 
Tsholotsho District is located in the South-Western region of Zimbabwe in the province of 
Matabeleland North. Tsholotsho District is predominantly made up of the hinterland with a small 
urban enclave. Local people refer to this small urban enclave as the Business Center (BC). This 
is where most of the economic activities take place. Most businesses are located in the 
Tsholotsho Business Center locally known as the BC. This is where facilities such as a general 
hospital, police station, prison, bank and district and council administration offices are located.  
Although, Tsholotsho District has the facilities mentioned above, and has a relatively vibrant and 
busy Business Center, the District still remains heavily dependent on the country’s second largest 
city, Bulawayo, which used to be the capital of Matabeleland North Province before it became a 
stand-alone province. Tsholotsho District is approximately 98km from Bulawayo. 
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Map 4.1 Map of Tsholotsho District. 
 
Source: Ncube (2010:4) 
The main economic activity in the Tsholotsho District is subsistence farming. It is almost 
impossible for the people of Tsholotsho District to engage in commercial farming owing to the 
ecological conditions prevalent in the region. The Tsholotsho district falls under agro-ecological 
region five, characterized by low rainfall patterns and relatively poor soils. Owing to the above 
reasons, people in Tsholotsho District are forced to grow drought-resistant crops such as millet 
and sorghum. In addition, people resort to rearing livestock such as cattle, goats, sheep and 
donkeys. Donkeys and cattle are commonly used in agricultural cultivation where an animal-
drawn plough is used. Keeping livestock is also often challenged by shortage of water due to 
drought as well as diseases leading to the loss of livestock. Given the above risks, the people of 
Tsholotsho often migrate to South Africa and other neighboring countries as a long term 
livelihood strategy to offset these risks. 
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In the first chapter, I outlined and discussed the culture of migration that has been embedded in 
the communities of Tsholotsho over the years. This culture has been necessitated by the need to 
offset risk arising from ecological challenges amongst many others. In essence, the critical 
question that this study sought to address in light of the inherent culture of migration was 
whether migrant remittances constituted a meaningful contribution to development. In addition, 
the study was aimed at finding out whether remittances are a reliable livelihood strategy. 
Moreover, the study sought to assess how remittances stimulate entrepreneurship in the local 
economy, and how they bring about a multiplier effect within the rural economy. In the 
following section, I will give an outline of the methodological context upon which this study was 
situated and argue for the decisions made. 
4.3 Methodological Context. 
In the philosophy of the social sciences there are two competing methodological approaches, 
namely the quantitative approach and the qualitative approach. These two competing paradigms 
stem from deductive and inductive reasoning respectively. According to Johnson and 
Onwnegbuzzie (2004), purists have emerged from both ends of the philosophical debates leading 
to mythical assumptions that there is incompatibility between quantitative and qualitative 
research methodologies. In addition, Johnson and Onwnegbuzzie (2004) argued that while 
quantitative purists articulate assumptions consistent with positivist philosophy, qualitative 
purists argue for constructivism, humanism and sometimes postmodernism. The paradigmatic 
differences inherent in social research methodologies suggest that both competing paradigms 
view their reasoning as ideal for social research.  
When one is involved in research practice, it is often very difficult to adhere to strict purist laws 
given plurality in contexts and research objectives. A renowned philosopher once argued that, 
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“[…] A scientist who wishes to maximize the empirical content of the views he holds and who 
wants to understand them as clearly as he possibly can, must therefore introduce other views; 
that is, he must adopt a pluralistic methodology […]” (Feyerabend  1975:30). In this study, I 
wanted to understand the developmental role of migrant remittances within the community of 
Tsholotsho as clearly as I possibly could. Therefore, consistent with Paul Feyerabend’s 
argument, I adopted a pluralist methodology for this study. I have made use of both quantitative 
and qualitative methodological approaches. Therefore, this implies that a mixed methods 
approach has been used in this study. According to Tashakkori and Teddlie (1998:17-18), 
“mixed methods studies are those that combine the qualitative and quantitative approaches into 
research methodology of a single or multi-phased study.” When a researcher uses mixed 
methods, this helps in maximizing on the strengths and minimizing on the weaknesses of both 
qualitative and quantitative approaches. In addition, this enables the researcher to realize a better 
understanding of phenomena (Onwuegbuzzie and Teddlie 2002; Johnson and Onwnegbuzzie 
2004). Given the methodological pluralism advocated by Paul Feyerabend together with the 
promises that it holds as articulated above, I chose to locate this study within the mixed methods 
methodological context. 
The choice to use mixed methods was also influenced by the fact that previous studies on 
migrant remittances and development carried out in Zimbabwe also used mixed methods 
(Maphosa 2007; Mangunha et al 2009; Ncube and Gomez 2011). Those studies just like this one, 
sought to maximize on the strengths of mixed methods. One of such strengths is that numbers 
can be given more meaning by narratives while narratives can have more precision owing to the 
complimentary effect of numbers. In addition, Johnson and Onwnegbuzzie (2004) argued that 
mixed methods can answer a more complete and broader range of questions since the researcher 
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would not be restricted to purist standards. Moreover, the use of mixed methods may help in 
realizing high standard of reliability and validity owing to the complimentary effect of the 
methods and their ability to provide stronger empirical evidence for a given conclusion through 
convergence and corroboration of findings (Johnson and Onwnegbuzzie 2004). Given the above 
argument, perhaps credit should be given to Paul Feyerabend for his conviction that, ‘anything 
goes in the advancement of knowledge.’ He once argued that, “[…] anarchism, while perhaps 
not the most attractive political philosophy, is certainly excellent medicine for epistemology, and 
for the philosophy of science” (Feyerabend 1975:17). Having outlined and argued for the 
methodological context in this section, the coming section will outline and explain the research 
design.  
4.4 Population, Sample and Sampling procedure. 
According to both NELM and SLA, the best way to understand migration and the role of 
remittances in development and poverty reduction is to use the household as the unit of analysis 
when conducting research. This helps is the holistic understanding of migration decisions as well 
as the manner in which migrant remittances are used in the creation of sustainable livelihoods. 
Consistent with the theoretical framework of this study, I chose the household to be the primary 
unit of analysis. Given the above, the total population of this study consisted of all households in 
the District of Tsholotsho. Though for the purpose of the qualitative part of this study individuals 
were interviewed, this did not divert any attention from the household as the unit of analysis. The 
interview respondents, though in certain instances spoke in their individual capacity as 
influential people in society, they still belonged to a household. Hence, in certain instances 
reference would be drawn from the experiences of their households. According to the Parliament 
Research Department (2011:4), Tsholotsho District has an estimated total population of 22191 
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households. Therefore, this was the total population upon which the quantitative sample of this 
study was calculated. 
The quantitative sample of this study was calculated with the help of Raosoft online sample size 
calculator. Given the estimated total population of 22191 households, at a margin of error of 
5.79% and a confidence level of 90% as well as the response distribution of 50% the ideal 
sample was set at 200 households. However, I did not manage to achieve a total response rate, as 
only a total of 159 households agreed to take part in the survey. Despite the aforementioned 
ordeal, this sample size was still very good as the response rate was approximately 80% of the 
total sampled households. 
Tsholotsho District is popularly known for its culture of migration, this has been dealt with in the 
first chapter. Given this assertion, an assumption was drawn that approximately all households of 
Tsholotsho District are linked to the effects of migrant remittances directly or indirectly, 
therefore there were no distinct criteria for selecting survey participants other than their 
belonging to the district. Given the difficulty to acquire a complete list of all households in 
Tsholotsho, I decided to employ a two stage cluster sampling technique. In the first stage, the 
population was divided into four geographical clusters. Each cluster was made up of five Wards 
out of the total twenty Wards. Existing lists of households were then acquired from the Ward 
Councilors in order to draw up a sampling frame for each cluster. In the second stage, systematic 
random sampling was employed to select a sample of n=50 from all four clusters. The 50
th
 
element was selected from the sampling frame of each cluster. The total of all elements selected 
from all four clusters at n=50, made up the sample of n=200.   
According to SLA, it is important for researchers and development practitioners to consider the 
importance of institutions, structures and processes before drawing conclusions or drafting 
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development interventions. In addition, structures such as markets and processes such as legal 
restrictions have the ability to influence the choice of livelihood strategies that households use. A 
survey alone was not enough to solicit information that could give a holistic understanding of the 
role migrant remittances play in the development of Tsholotsho District and realising a deeper 
understanding of structural issues. In order to fill the aforementioned gap, five key informants 
were selected using a purposive sampling procedure and they participated in the in-depth 
interviews. In order to qualify to participate in the in-depth interviews, the subjects had to be 
occupying an influential position in their community. For example, being an influential member 
of the community could mean that one is a senior council official, school teacher, religious 
leader or senior police official. Local traditional leaders, such the headmen, were given an 
opportunity to take part in this study, however they declined the offer. The people selected had to 
have an in-depth and holistic understanding of the socio-economic and political landscape of 
Tsholotsho District. 
This study’s aim was to find out how migrant remittances sent from South Africa contribute to 
development in Tsholotsho District. As a result, it would not have been complete if there was no 
attempt to heed the migrant perspectives. Therefore, in addition to the five interviews carried out 
in Tsholotsho District a further sample of ten Zimbabwean migrants working in Johannesburg in 
South Africa were selected purposively. The criteria to qualify as a subject in this qualitative 
sample were amongst others, being a member of a household in Tsholotsho District, having been 
living and working in South Africa for a period not less than five years. Due to the distinct 
characteristics of the desired respondents, I had to use both purposive and snowball sampling. 
Having found the first respondent who possessed all the desired characteristics, I had to rely on 
referrals in order to find the other respondents with similar characteristics. I must say I found 
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snowball sampling being the most appropriate procedure as it is very difficult to penetrate the 
migrant communities since some of the migrants are undocumented and are less trusting of 
researchers. There are three major factors which cause this problem, namely the high rate of 
mobility of the immigrant population, and their suspiciousness and unfamiliarity with social 
sciences research of this kind (Pernice 1994). Being introduced to them by a person they know 
and trust was the best, if not the only way to get through to them and earn their trust. Having 
outlined and explained the population, sample and sampling procedure in this section, in the next 
section I will present and argue for the research instruments used in this study. 
4.5 Research Instruments. 
In collecting quantitative data, a survey questionnaire was used. The questionnaire was 
predominantly structured, only one item in the questionnaire was open ended in order to allow 
debriefing so that participants could also have their say away from the largely predetermined 
choices of answers synonymous with a structured questionnaire. I personally devised this 
research instrument in order to satisfy the unique research questions of this particular study. The 
questionnaire had four sections. The first section sought to solicit demographic information such 
as the household size, age of the household principal, the level of education and gender of the 
household principal. The above variables had a very important analytical significance. Previous 
empirical literature has revealed that most of the remittances have been used for consumption as 
opposed to productive investment (Martin 2007; Ratha et al 2009; Deelen and Vasuprasat 2010). 
The information gathered in the demographic section was very useful in analyzing the different 
ways in which households use their remittances. In addition, the information assisted in finding 
possible explanations as to why most of the remittances went towards consumption as opposed to 
productive investment. 
61 
 
The second section was soliciting information about household members in the Diaspora. The 
information gathered here included the number of household members in South Africa, their age 
as well as the number of years they have spent working and leaving in South Africa. The 
analytical significance of this information was that it could give us a perspective as to the amount 
of progress that could be expected from the household. For example, a household with a high 
number of migrant workers or with migrant workers who have spent more years working in 
South Africa would be expected to have achieved a lot in terms of improving livelihoods as 
opposed to their counterparts. 
The third section solicited information on household livelihoods. The first objective of this study 
was to examine the developmental contribution of remittances in rural Matabeleland North and 
their potential to serve as a sustainable livelihood strategy.  In the best interest of achieving the 
aforementioned objective, it was necessary to have an understanding of the livelihoods in 
Tsholotsho District. As such, the information solicited in the third section revealed current 
livelihood strategies as well as skills and capabilities that the people of Tsholotsho District 
possessed and are presumably helpful in the continuous improvement of livelihoods. In addition, 
the section sought to gather data that could be useful in understanding other livelihood strategies 
in the absence of remittances. Given the aforementioned, the role and potential of remittances in 
building sustainable livelihoods could be possibly determined. Gathering data on livelihoods had 
an analytical significance in that it could assist in finding ways to combine migrant remittances 
with other livelihood assets that household already possessed. According to the SLA, migrant 
remittances constitute financial resources which could be combined with other livelihood assets 
to come up with more sustainable livelihoods such as co-operatives or microenterprises. In 
addition, skills and capabilities are human assets that could be combined with financial assets to 
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achieve sustainable livelihoods. Therefore, it could be argued that the third section of the survey 
questionnaire had an analytical significance in that it solicited information about the crucial 
livelihood assets as well as the prevailing livelihoods status. These are paramount in the creation 
of sustainable livelihoods as well as in the formulation of development interventions. 
Other objectives of this study were to assess the opportunities, skills and capabilities present in 
the receiving communities that are necessary in directing remittances towards productive 
investment as well as to ascertain the possibility and extent of a multiplier effect upon non-
receiving households within the community as a result of remittance flows. To meet the above 
objectives, the final section of the survey questionnaire solicited information on the 
opportunities, remittance use and the multiplier effect. Most of the previous studies lamented the 
failure to save or use remittances for productive investment (Kupur 2003; Block 2006; Maphosa 
2007; Tinajero 2009). These studies did not survey the availability of opportunities that 
households could take advantage of in order to use their remittance productively. Having 
identified this gap, the final section of the research instrument was designed to gather 
information on the availability of opportunities together with the different ways in which people 
use their remittances and the possible bottlenecks that hinder their efforts to put migrant 
remittances into productive use. In addition, the section solicited data on the multiplier effect. 
Other studies (Kapur 2003; Newland and Patrick 2004; De Haas 2005; Bradford et al 2008) have 
covered this subject however they addressed this superficially. This section therefore sought to 
address the concept of the multiplier effect in order to achieve the objectives of this study and 
cover the observable empirical gaps in migration-development literature.  
Qualitative data for this study was collected using unstructured interviews. While in-depth 
interviews were the official qualitative instruments used, perhaps it is important to acknowledge 
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that observation was used as a resource which also allowed for some reflexivity. Drawing from 
the research questions of this study, two interview guides were drafted. One interview guide was 
for the five key informants in Tsholotsho District while the other was for the ten migrant workers 
in South Africa. The interviews with key informants in Tsholotsho were inspired by the SLA 
approach in that the creation of sustainable livelihoods is affected by broader structural issues in 
the local economy. Therefore, to understand the choices made by households in the way they 
used their remittances and how they were affected by structural constraints, required the use of 
in-depth interviews. Given that in-depth interviews are characterized by giving rich and holistic 
information from the perspective of the respondents, they were used in this study to compliment 
the survey questionnaire, which on its own could not give a holistic view. In addition, the use of 
interviews with the migrant workers ensured that information collected using a survey 
questionnaire from the households could be validated. Therefore, one could argue that the use of 
in-depth interviews alongside the survey questionnaires may have assisted in realizing high 
standards of validity and reliability owing to the complimentary effect of both these instruments. 
It could also be argued that through the convergence and corroboration of data collected using 
both in-depth interviews and survey questionnaires, stronger empirical evidence could be 
provided in support of the given conclusions of the study. Having given a detailed explanation 
for the research instruments, the following section will detail how the research was executed. 
4.6 Research Execution. 
Prior to the execution of the main research, a pilot study was conducted. This pilot study was 
conducted between October and November in 2012. Initially, the research instruments to be used 
included the survey questionnaire, interviews as well as focus group discussions. However, the 
pilot study revealed that it was difficult to use focus groups as respondents were very skeptical of 
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participating in groups as they feared that these could be mistaken for political meetings leading 
to their victimization. Given the insight from the pilot study, the focus group discussions were 
dropped and only the survey questionnaires and in-depth interviews were used for the main 
research study. In conducting the main research, I acquired the services of two research 
assistants. The two gentlemen were familiar with research as they worked for a Zimbabwean 
NGO based in Bulawayo. Their line of work equipped them with research skills and they were 
used to doing outreach programmes in the rural areas such as Tsholotsho District hence they 
were very familiar to the research setting. Despite their experience, I took it upon myself to 
familiarize them with this particular study and the aims and methods of research that were being 
used. However, for the in-depth interviews conducted in Johannesburg, I carried them out 
without the help of the research assistants. 
 The first phase of the research was executed in Tsholotsho District between 19 December 2012 
and 5 January 2013. In this phase I administered the survey questionnaires with the assistant of 
my research assistants. However, all the interviews were conducted by me, though my assistants 
were also present helping with note-taking. The second phase was executed in Johannesburg, 
South Africa between 15 May 2013 and 30 May 2013. In this phase, I conducted in-depth 
interviews with the migrant workers in Johannesburg. The following sections will deal with 
gaining entry as well as some of the challenges that we encountered while conducting the study. 
4.6.1 Gaining Entry. 
In order to gain access to Tsholotsho District as a study area, there was a need to get permission 
from gate-keepers such as the District administration officials and the Zimbabwe Republic Police 
(ZRP). By the time we arrived in Tsholotsho District it was towards the festive season. As a 
result, we were unfortunate not to find any district administration officials who had jurisdiction 
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to grant us permission to carry out the research in the district. Fortunately, we went to the police 
station were we met a senior police official who informed us that prior to conducting any 
research in the area, the police should be informed. The police reassured us that permission from 
the police alone was enough to gain us entry into the study area. Permission to conduct research 
was granted by the police and we set off to start the field work. 
The entry to the field was also sought by means of a written informed consent form. The 
informed consent form stipulated the rights of the participants and emphasized that they were not 
forced to take part in the study. In addition, it also gave a briefing about the research study. 
Participants signed the consent form as a sign of their willingness to participate in the study. 
4.6.2 Limitations with Research Execution. 
The preceding section was a description of how entry into the study area was gained. In this 
section, limitations that were faced during the execution of the research will be given. The 
research execution process encountered a number of limitations, particularly related to the 
resources, political climate, time, and participants. As such, while precision might have been 
ideal in the research execution, not much could be done to prevent the various limitations that 
had an adverse bearing in the smooth flow of the research execution.  
The political climate in Tsholotsho District was very hostile. As a result, people were very 
suspicious of the researchers. It was very difficult to find willing participants as people feared 
that they might be asked questions that would require them to comment on the politics of the 
country. It emerged that people were full of fear of victimization in case they made politically 
incorrect statements. Some actually confessed that they were warned not to talk to strangers who 
came asking questions from them. As a result of the political hostility and deep fear among 
residents, it was difficult to get a total response from all the sampled participants as others 
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vehemently refused to be associated with any research of any sort. Most of them argued that if 
they did participate, the police and the secret services would bring them in for questioning to 
ascertain what it is that they told the researchers. However, despite this challenge, progress was 
made and a response rate of over 80 percent was achieved. 
Another limitation in the execution of this research was the lack of adequate funding. The field 
research was undertaken in a short space of time, but ideally it would require a lengthy period to 
accomplish this task and get to the bottom of the matter. Other than financial resources, other 
resources such as manpower were limited. In better circumstances, perhaps even an extended 
training of research assistants would be required. 
4.6.3 Ethical Issues. 
In the previous section, limitations that were encountered during the course of the research were 
described. The present section will look at the ethical issues observed while carrying out this 
research study. 
Participants of this study were not forced to take part in the study. Informed consent was given 
prior to taking part in the study. Participants were adequately briefed about the research contents 
and its purpose. In addition, individuals who took part signed informed consent forms indicating 
that they were willing participants. Furthermore, the subjects were given an opportunity to pull 
out from the study should they change their mind or feel uncomfortable carrying on. In the spirit 
of observing high ethical standards, respondents were told that there were no direct benefits that 
they were going to get from participating in the study. Therefore, all of them willingly 
participated without any expectations of getting financial or in-kind benefits. 
Another ethical issue that was considered was the issue of confidentiality. To ensure 
confidentiality during transcription and analysis of data, all respondents were given fictitious 
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names, and this ensured that they remained anonymous. The anonymity of research subjects 
ensured that all the statements they made could not be traced back to them. In addition, the 
respondents were assured that all the information they gave would be used for purely academic 
purposes and would not be shared with unauthorized individuals. In addition, it is only the 
researcher that could have the ability to trace the information back to the subjects. While this 
section has detailed the ethical considerations for this study, the following section will look at 
how data was analysed. 
4.7 Data Analysis. 
This study had two data sets since it was a mixed methods study. One was quantitative data 
collected through survey questionnaires while the other was qualitative data collected through 
interviews. During the process of data analysis, these two data sets were analysed separately 
however their outcomes were later merged so that they could complement one another. In 
addition, this was done in order to corroborate findings as well as strengthen the reliability and 
validity of the research findings. 
In analyzing quantitative data, deductive coding was used. An initial list of codes was developed 
from the research questions as well as the guiding analytical framework which in this case 
constituted NELM and SLA. After the initial list of codes was satisfactory, coded data was 
analysed utilizing the Statistical Package for the Social Sciences (SPSS). Most of the statistical 
manipulations were univariate, wherein descriptive statistical presentations were made in the 
form of graphs, pie charts, and frequency tables for single variables. Empirical literature as well 
as the guiding theoretical framework was used in order to give meaning to the statistical outputs 
derived from SPSS. 
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Qualitative data was collected through interviews. These interviews were recorded and later 
transcribed into written form. The process of transcription was pivotal in the analysis of data as 
this gave me the opportunity to familiarize myself with the data. Some of the interview 
transcripts were translated from IsiNdebele to. The translations were done by me as the principal 
researcher since I am totally fluent in both English and IsiNdebele. Once the interview 
transcripts were in order, content analysis was used to analyze the data. The analysis of data was 
very dependent on the theoretical framework. Data was coded using the method of open coding. 
The themes were largely influenced by the tenets of both NELM and SLA. These included 
sustainable livelihoods, livelihood insurance, and multiplier effect amongst others. Other themes 
however emerged during the process of data analysis. In essence data was analysed by means of 
scissor and tape system. Interview statements that had similarities were grouped under the same 
theme. This process went on until saturation was reached. Once analytical findings were drawn, 
they were merged with those drawn from the quantitative analysis. In addition, these were 
compared to reviewed empirical literature and theory in order to achieve a balanced perspective 
on the role of migrant remittances in development. 
4.8 Conclusion. 
In this chapter, a description of the study area was given. In addition, the methodological context 
upon which this study was located was outlined. This was argued for with the help of the ideas of 
prominent scholars such as Paul Feyerabend who argued for methodological pluralism. 
Furthermore, the chapter looked at the design of the study explaining elements such as the 
population, sample and sampling procedure. These elements were adequately explained and 
justified in this chapter. Moreover, the chapter gave an explanation of the research instruments 
that were used for data collection. In addition, a description of the process of executing research 
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was given, wherein issues of research ethics as well as limitations were narrated. Finally, the 
chapter explained how data was analysed. Having outlined the crucial elements in the 
methodology and research designed in this chapter, the following chapter will give a presentation 
and discussion of the research findings.  
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Chapter Five 
5. Migrant Remittances and Development in Tsholotsho: Findings and 
Discussions. 
5.1 Introduction. 
In the preceding chapters, a general introduction and context to this study was given. This was 
followed by the review of previous empirical literature which was later followed by a review of 
the theoretical models that address the migration-development nexus. In addition to the 
aforementioned, the previous chapter discussed the methodology and design of this research 
study. The present chapter presents and discusses the empirical findings in relation to the 
research questions that this study sought to answer. In addition, this chapter attempts to give a 
theoretical substantiation of the empirical evidence collected in the field. The critical question in 
this study was to assess how the migrant remittances could be utilized to create sustainable 
livelihoods. Special emphasis was given to the assessment of kills and investment opportunities 
that could be very crucial in the creation of sustainable livelihoods. In addition the focus was 
also placed on the extent to which non-migrant families enjoyed the multiplier effect resulting 
from the migrant remittance flows. In an attempt to present the findings of this study, basic 
characteristics of the household will be examined, followed by livelihoods and migrant 
remittances. The penultimate section of this chapter will address the nature and dynamics of 
migrant remittance flows, followed by migrant remittances and investments and lastly the 
chapter will focus on the multiplier effect of migrant remittances. 
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5.2 Basic characteristics of Households in the Tsholotsho District. 
This section presents the findings of this particular study regarding the basic household 
characteristics of the study area. This will be coupled with discussions aimed at exhibiting the 
analytical significance of these basic household characteristics. The basic household 
characteristics that will be presented in this section include the household size, the number of 
household members working in South Africa as well as the Age range of migrants. 
5.2.1. Household Size.   
According to the evidence gathered in this study the majority (43.4%) of the households in 
Tsholotsho District, have more than five household members. This is followed by 18.9% of 
households with five members while households with four members make up 17%. Smaller 
households with three members make up 17.6% while those with two members account for just 
1.9% and lastly 1.3% constitute households with only one member. 
Figure 5.1 Household Size. 
                
Drawing from the above evidence gathered from the field work of this study, it becomes 
apparent that the majority of households in Tsholotsho District are large with five and more than 
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five members. This household pattern could be attributed to the fact that most of the families are 
extended families.  These families comprise of grandparents and grandchildren. The 
grandparents are often guardians to their grandchildren, left behind by their parents who are 
migrants in South Africa, or are deceased. In other instances the domestic workers such as 
house-maids and herd-boys are counted as part of the family which makes the household size 
big. In addition, the compositional pattern of smaller households is influenced by the fact that 
most of their members have migrated to neighboring countries such as South Africa and 
Botswana. Another attributing factor for smaller households was the fact that some migrants had 
taken their children along to stay with them in South Africa so that they can attend school there. 
It could be argued that most of the established migrants were in a better financial position to take 
their children along. In addition this indicated that people had lost confidence with the 
Zimbabwean education system mainly owing to the economic and political instability of the past 
decade. This was pointed out by one of the interview respondents in Tsholotsho TRSR 01
4
 who 
is a senior police official in Tsholotsho as follows: 
“…people in the area want nothing to do with Zimbabwe to an extent that some 
are even taking their children to be educated in South Africa” (Interview TRSR 
01, December 2012). 
The statement made by the interview respondent above explains why some of the households in 
Tsholotsho had between one and four household members. The parents appeared to have become 
so frustrated with the economic conditions in Zimbabwe to the extent that they felt it was better 
to migrate with their children in order to find better educational opportunities for them in South 
Africa. However they still wanted a life in Zimbabwe because they would leave behind one 
                                               
4 TRSR is a fictitious name for the Tsholotsho Interview respondents in order to preserve their anonymity.  
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relative or even hire someone to look after their homes. According to TRSR 01, the migrants and 
their children always return to spend the festive season in their homes, resulting in Tsholotsho 
becoming a bustling hive of activity. The importance of the household size when examining the 
developmental role of migrant remittances is that the larger the household size, the less sufficient 
the remittances are likely to be. 
5.2.2 Number of Household Members Working in South Africa. 
Previous studies such as (Maphosa 2007; Ncube 2010; Solidarity Peace Trust 2009) have noted 
that the incidence of migration from Matabeleland to South Africa and other neighboring 
countries has been very high. This culture of migration was so deeply embedded such that SPT 
(2009) revealed that almost 87% of the families in Tsholotsho District had a minimum of one 
household member working in South Africa. Meanwhile, the findings of this present study have 
shown that indeed the culture of migration is deep-rooted in Tsholotsho District as evidenced by 
the response of one of the interview respondents of this present study TRSR 01 below: 
“… it is common perception that if you are from Tsholotsho and you do not have a 
relative who is in South Africa or you have not been to South Africa yourself, you are 
regarded as a person of low status” (Interview TRSR 01, December 2012) 
TRSR 01 emphasized the above perception which is congruent with previous findings from 
literature. The above empirical finding was also accordant with the survey findings of this study 
whereby only 15.1% of the total survey respondents, did not have any member working in South 
Africa. However, 84.9% of the total survey participants indicated that they had one or more 
family members working in South Africa. This finding was almost identical to that made by SPT 
(2009) whereby almost 87% had at least one member working in South Africa. Below is the 
chart showing the findings of this present study. 
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Figure 5.2 Number of household members working in South Africa. 
                  
The above chart shows the incidence of household members from Tsholotsho who have migrated 
to work in South Africa. According to the chart, the majority (27.7%) of the households have 
two members working in South Africa, followed by (22%) households with four and above 
members, and 21.4% those with one member working in South Africa with 21.4%, about 15.1% 
of the households do not have anyone working in South Africa and lastly those with three 
members working in South Africa make up 13.8%. The survey findings of this study show the 
economic dependence that households in Tsholotsho District have upon South Africa. Other 
researchers such as Ncube (2010) have pointed to the economic downturn that culminated in the 
year 2008 as an explanation for the high incidence of migration, others however have pointed to 
the Structural Adjustment Programmes policies of the 1990s as well as the unfavorable 
ecological conditions in the region (Kadenge et al 1992; Chakaodza 1993; Tevera 1998; 
Maphosa 2007; Ncube and Gomez 2011). Interview respondents of this study acknowledged the 
economic dependence of Tsholotsho upon South Africa and gave various reasons but mainly the 
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reasons were economical. This is what some of the respondents had to say regarding the 
economic dependence of Tsholotsho on South Africa and the reasons there of: 
“For starters, there are no jobs here, so people will be in search of employment. Again 
there are others who go there because they have seen others coming back with cars and 
looking good and they are influenced to go hoping to achieve the same” (Interview 
TRSR 02, December 2012). 
TRSR 04 puts it this way: 
“The problem is probably two fold. First being historical and second being the current 
economic and social situation in Zimbabwe. The first one being the historical... Eh, the 
historical injustices which were perpetrated by the colonial regime which moved these 
very same people who find themselves in Tsholotsho, because Tsholotsho was regarded 
as a native reserve during colonial times. So people were moved from more productive 
land to these reserves which really (pause) agriculturally there is nothing that they can 
grow and animals cannot thrive from this area. So there is that imbalance that took place 
or should I say a disfranchise that took place and then also, post independence there 
were disturbances within the area.  So really, education and other forms of employment 
opportunities for people in Tsholotsho there was really none. 
Then coming to the present situation, which I said is the economic and social situation 
that is within the country, that is affecting the whole country not just particularly 
Tsholotsho. We have about 18 to 20 percent of productive people which maybe amount to 
4 million of the population who are jobless. So people find themselves moving and 
migrating into South Africa for livelihoods” (Interview TRSR 04, December 2012). 
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The above responses show that people in Tsholotsho District acknowledge their economic 
dependency on South Africa. This gives explanation to the fact that approximately 85% of the 
surveyed households had at least one family member working in South Africa. According to 
NELM, migration is a household decision often made in order to insure the household against 
certain unfavorable economic and ecological conditions (Massey 1998; Taylor 1999; De Haas 
2005; De Haas 2010). One of these unfavorable conditions as identified by Taylor (1999) is 
unemployment. Drawing from the above responses it is observable that people migrate to South 
Africa because the local job markets cannot absorb them. Given this background there arises a 
need to self insure against unemployment. Though according to one of the above respondents 
TRSR 02, some just decide to migrate after having noticed the success of others, it could also be 
argued that the economic conditions under which they live are unbearable hence they fail to 
achieve as much as migrant workers do, leading to their decision to join the exodus to South 
Africa. 
Though it would appear that insurance against unemployment is the primary explanation to the 
high rate of household members migrating to South Africa, other forms of insurance needs also 
emerged as the alternative rationalization. For instance, one of our respondents TRSR 04 
attributed migration trends in Tsholotsho District to certain historical incidents, such as the 
forced resettlement of people in unproductive reserves under the colonial regime. The forced 
removal of natives from productive land was a common feature during the colonial era in Africa. 
The significance of this claim lies in the effects that the adverse ecological conditions have on 
the livelihoods of Tsholotsho residents. Practicing agriculture is a primary livelihood strategy in 
Tsholotsho. However, the persistent droughts have made it very impossible to rely on agriculture 
alone. According to Ncube and Gomez (2011), the unfavorable ecological conditions provide 
77 
 
explanation for the high incidence of migration from Tsholotsho to South Africa. Given the 
preceding commentary one would concur with Taylor (1999) when he argued that NELM 
postulates that, at times migration can arise as a response to a need for insurance against risks 
arising such as drought leading to crop loss. Due to these unfavorable ecological conditions, 
Tsholotsho residents are never guaranteed that they will have enough agricultural outputs hence 
they diversify their resources by sending some of the household members to go and work in 
South Africa. 
While this study has established that the need to insure against livelihood risks such as 
unemployment and drought explain the high incidence of migration in Tsholotsho District, 
perhaps it is important to also point to the economic and political strife that was a landmark 
incident in the history of Zimbabwe. According to SLA economic and political strives are one of 
the most common vulnerability contexts under which households find themselves in (Farrington 
et al 1999; Bebbington 1999; Ellis 2003; Cahn 2006; Maitah et al 2011). These have an 
indisputable ability to arrest any positive attempts to create sustainable livelihoods within the 
local economy. Therefore while the high rate of migration to South Africa can be attributed to 
unemployment as well as adverse ecological conditions, the economic downturn as well as the 
political instability that Zimbabwe has experienced in the past decade can explain the high rate in 
the migration incidence in Tsholotsho District. According to TRSR 04 the high rate of 
unemployment could be attributed to what he termed ‘the economic and social situation that is 
within the country’. While it could be argued that the near collapse of the economy affected 
everyone in the country, the case of Tsholotsho was unique in the sense that it had a long history 
of migration hence it was much more easier for Tsholotsho residents to cross the border to South 
Africa as it has always been a customary hunting ground in times of crisis. One migrant worker 
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who has been working in South Africa for almost six years since 2008 gave a clear view of how 
the economic and political strife influenced his migration decision: 
“Things were so bad especially in 2008 economically and politically, there were very 
limited choices, I even considered joining the army. However I knew that I was young 
and I still wanted to further my studies, the only way to achieve this was to go to South 
Africa. I was lucky because my brother was a Malayitsha so I just jumped into his van 
and came to South Africa” (Interview JHB 01, May 2013). 
The above response re-affirms the position that the economic and political instability that 
Zimbabwe experienced disenfranchised the livelihood capabilities of citizens. Therefore given 
the kinship networks established over a long time, people from Tsholotsho found it easier to 
cross the Limpopo River for better livelihoods. As evidenced from JHB 01 above, it was easier 
for him to move to South Africa since his brother was already settled there and also operated a 
Malayitsha business hence the interview respondent did not have to incur any travelling costs. 
Similar studies previously conducted in Tsholotsho by other researchers such as Ncube and 
Hougaard (2010) similarly revealed that the political and economic deterioration in Zimbabwe 
was largely responsible for the exponential rise in the number of migrants. This was largely 
pronounced in Tsholotsho owing to the spatial location and long established migration trends and 
social capital such as kinship ties and networks. 
5.2.3 Age of migrants. 
The survey findings of this study revealed that the majority of the migrants belonged to older age 
groups as opposed to younger ones. This could arguably find explanation in the fact that 
Tsholotsho District has had a long history of migration to South Africa. One of the respondents 
verified this claim when he narrated that: 
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“…the people of Tsholotsho started to migrate away during colonial times […] the 
people of Tsholotsho used to migrate to South Africa to work in the mines which were 
commonly known as WENELA by locals” (Interview TRSR 01, December 2012). 
Though a number of young people also migrate to South Africa, it makes reasonable sense, in the 
case of Tsholotsho, to have older folks dominating the migration trends and patterns. However in 
some instances, survey respondents seemed to only count the ones they perceived to be making a 
sound economic contribution or ones who were seen to be having potential to contribute. 
Therefore, there is reason to believe that unemployed individuals were not counted thus the 
possibility that the young folks might have been understated. Figure 5.3 below gives the 
summary of the migrants’ age groups as told by their household principals. 
Figure 5.3 Age of migrants. 
                    
 
The above pie chart above illustrates that most of the migrants (44%), are between the age of 39 
years and 48 years. This is followed by migrants who are aged between 29 years and 38 years 
who make up 28%. Migrants who fall between 49 years and 58 years amounted to 12% while 
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those between 18 years and 28 years constituted 11%. Lastly 5% of the migrants came from 
those who were 59 years and above. Based on personal observation, there was limited visibility 
of young people in Tsholotsho in the age bracket of between 18 years to 35 years. There was a 
high visibility of young children below the age of 18years and much older people above the age 
of 40. Given these personal observations, perhaps it might be safe to pronounce that survey 
respondents only gave information about people who were well established in South Africa and 
perhaps they only revealed information about those household members who sent or have the 
potential to send remittances. The undertones in TRSR 02’s response below can validate the 
aforementioned assumption: 
“…I have often heard parents complaining that their children came with nothing and 
they end up struggling to find money for them to go back”(Interview TRSR 02, 
December 2012) 
Surely given the above response there is reason to believe that survey participants only 
mentioned the people who sent remittances or those who were better positioned to change their 
livelihood conditions. As a consequence it is highly likely that the rate of young people per 
household who migrated to South Africa was severely understated. A study conducted by SPT 
(2009: 6) had a very catchy subtitle that read, “…Where have all the young folk gone?” It could 
be argued that the researchers of the aforesaid study also faced the same dilemma in their 
observations wherein there was very limited youth visibility in their study area. The same study 
also exuded skepticism on the likelihood of young unskilled migrants from rural areas such as 
Tsholotsho to secure employment and later alone have a significant impact in the transformation 
of their households’ adverse livelihood status (Ibid). As TRSR 02 pointed out concerning the 
employment opportunities of recent migrants and their likelihood to succeed: 
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“…there are some who go to South Africa and get something out of it especially those 
who went a long time ago. However most of these who went recently...(long pause) 
mmmh I don’t think there is much they achieve, mainly because there is now a shortage 
of jobs even in South Africa”(Interview TRSR 02, December 2012) 
The above sentiments could help in the rationalization of the survey findings of this study. Most 
of the recent migrants are young people and they are largely unskilled therefore are prime 
victims of unemployment which is also prevalent in South Africa (SPT 2009). In addition the 
interview response above accentuates the fact that most of those who succeed in changing their 
family’s misfortunes are those who migrated a long time ago. It makes sense to conclude that 
those migrants are much older hence the reason for survey participants to mention them since 
they are making a meaningful contribution in their opinion, as opposed to young and recent 
migrants.  
This section has presented the findings of this particular study regarding the basic household 
characteristics of the research population that have an analytical significance on migrant 
remittances and development. The basic household characteristics that have been presented in 
this section included the household size, the number of household members working in South 
Africa as well as the Age range of migrants. The analysis of these characteristics pointed to the 
fact that, there has been a massive migration of middle aged people, especially owing to the 
economic downturn of the last decade which led to structural problems such an extremely high 
rate of unemployment and a general lack of access to basic services. However, households still 
remain large owing to the extended family as well as domestic employees. In addition, there is an 
indication that, there are many households with more than one household member who is a 
migrant worker in South Africa. Lastly the survey findings showed that there was a high 
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incidence of older migrants as opposed to younger ones, however a corroboration of interview 
data and observations show that the incidence of younger migrants could have been understated 
owing to their failure to contribute meaningfully towards the transformation of the households’ 
livelihoods. The following section will present findings and discussions on livelihoods and 
remittances in the Tsholotsho District. 
5.3 Livelihoods and Remittances in Tsholotsho. 
Subsistence agriculture has been the main source of livelihood for many families in Tsholotsho 
for a long time. However, harsh ecological conditions have severely compromised the livelihood 
strategy of locals to subsist. According to Ncube (2010) Tsholotsho District is prone to drought 
hence people are forced to grow drought-resistant crops such as millet and sorghum. This is what 
TRSR 03 who is a religious leader in the community had to say regarding the livelihood risks 
faced by Tsholotsho residents: 
“Tsholotsho like any other rural area, people farm in order to get food. Some keep 
animals such as goats, sheep and even cattle. The problem is that there is no rain here 
for instance we have not had good rains in the past ten years. This has led to loss of 
crops and even animals die because of lack of water, and grass gets finished and animals 
do not have food”(Interview TRSR 03, December 2012). 
 As a result of the uncertainty surrounding the main source of livelihood with risks such as crop 
loss as identified by advocates of NELM theoretical model such as Taylor (1999), the people 
find themselves vulnerable to poverty and hunger. According to De Haas (2010), NELM states 
that when people find themselves facing eminent risks, there emerges a need within them to self-
ensure against such risks. Therefore, this implies that when the means of livelihood is found to 
be prone to risk, people are likely to search for alternatives in order to diversify their resources.  
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 The alternative means of livelihood will then serve as insurance in the event that the main 
source of livelihood fails to yield favorable results. There are many strategies that people can 
employ to earn a living, however in Tsholotsho it seems for a long time people have embraced 
migration as a livelihood strategy owing to poor employment opportunities locally. Migrant 
remittances have for a long time served as self-insurance against risks associated with drought in 
Tsholotsho (Ncube 2010). Since migration is often a household decision to diversify labour, 
remaining household members are likely to remain carrying on with cultivating land or in some 
cases secure employment (Massey et al 1998; Taylor 1999; De Haas 2010).  
5.3.1 Household ways of earning livelihood income. 
In order to determine the extent to which households in Tsholotsho District are dependent on 
migrant remittances, it is essential that we examine the different ways through which households 
earn their livelihood incomes. This will also assist in determining the extent to which the 
remittances received are sufficient to provide an adequate means of livelihood. The following 
chart shows the percentages of surveyed household principals who are employed, unemployed 
and those that are self-employed. 
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Figure 5.4 Household Principal’s employment status. 
                  
The above chart shows that of the total households surveyed 37% of the household principals 
were reported to be self employed. Another 35% of the total survey was reported as unemployed 
while only 28% were found to be employed. The observable low rate of employment in 
Tsholotsho was attributed to a lack of industry in Tsholotsho which left people with 
opportunities of employment only in the few government institutions. What is significant to note 
is that, most of the household principals who were employed did not have any household 
member in South Africa hence their livelihood was solely dependent on the income from 
employment. However according to one of the interview respondents, Tsholotsho residents were 
disenfranchised by the lack of education which limited their chances of earning a living through 
employment especially in government institutions. This is how he put it: 
“… the people of Tsholotsho find it difficult to secure employment in Tsholotsho […] 
government jobs such as in the police force, nursing and teaching amongst others were 
being taken by people from other areas”(Interview TRSR 03, December 2012).  
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It is also important to note that even TRSR 03 himself was not from Tsholotsho by origin, he just 
found employment in Tsholotsho.  The reason that TRSR 03 identified concerning the people of 
Tsholotsho’s failure to secure government jobs was lack of education. In addition the respondent 
said that in Tsholotsho, students performed poorly in subjects such as mathematics, sciences and 
English. According to the respondent mathematics and English are the main requirements for 
employment within the government. Since the people of Tsholotsho performed poorly in those 
subjects, that meant that they could not be employed hence the government jobs went to people 
from other parts of the country. Consequently, the people of Tsholotsho resorted to migrat ing to 
South Africa.  Previous studies have cited lack of education as one of the main reasons leading to 
the failure of rural dwellers to secure employment (Kapur 2003; Maphosa 2007; SPT 2009; 
Tinajero 2009; Mohapatra et al 2010). 
The 37% that was reported to be self employed was mainly involved in informal trading while 
others had small businesses such as general dealer stores, bottle stores, grinding mills and so on. 
The aforementioned findings regarding the nature of economic activities carried out by the self-
employed survey participants are similar to the findings made by Maphosa (2009) and Ncube 
(2010).  The bulk of those who were self-employed were observed to be involved in very small 
ventures that seemingly did not yield adequate returns such as making crafts and this in most 
cases was done part time. Migrant remittances still remained their main means of livelihood. 
This was well-captured by JHB 07 who was one of the respondents. She had been a migrant 
worker in South Africa for seven years: 
“My mother makes crafts such as traditional mats and sometimes I send her clothes to 
sell. Still she does not make much and I still have to send some money home…I think 
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there are few customers that is why she cannot earn a living from what she does so I send 
money home every month”(Interview JHB 07, May 2013). 
 The above response spells out the fact that despite the reality that people in Tsholotsho derive 
their livelihoods from other activities such self-employment and employment, the income they 
earned remained inadequate for a sustainable livelihood. This finding was also evident from the 
results of the survey as shown in the following chart. 
Figure 5.5 Sufficiency of Income excluding migrant remittances. 
              
The above figure shows that without migrant remittances most households find themselves faced 
with income vulnerability. A total of 65% respondents reported that their income excluding 
remittances was insufficient while only 28% reported to have enough income, 7% of the total 
households were not sure if their income was adequate. Be that as it may, the picture that is 
painted by the survey findings is a dark one. According to SLA, the ability to create sustainable 
livelihoods is affected by the poor’s vulnerability contexts (Ellis 2000; Cahn 2006; Maitah et al 
2011). In the case of Tsholotsho one can argue that financial assets are a hurdle to the 
achievement of positive livelihood position. As argued by NELM, poor rural people such as 
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those from Tsholotsho are prompted to diversify their human capital in order to address their 
adverse financial position through earning migrant remittances (Taylor 1999; De Haas 2010). 
The above argument was also echoed by one of the interview respondents when he said: 
“…without the money I send eh mmmh things will be very difficult. You see the money 
they make is too little it can’t sustain them. Even in families where some people are 
employed things are difficult. Civil servants are given 200 and something dollars what 
can you do with that per month? At least if I send money they can buy food and farm 
inputs to produce more food” (Interview JHB 10, May 2013). 
Drawing from the sentiments made by the respondent above, one would attest to the fact that 
remittances are a key financial resource in the creation of livelihoods in Tsholotsho. In addition 
the findings of this study are in sync with arguments made by Taylor (1999) that poor people 
migrate to ensure that their households acquire remittances which serve as a capital asset used to 
increase the productivity of other assets that they would already be in possession of such as land. 
According to Taylor (1999), the NELM theory postulates that remittances are important because 
poor households often utilize them to buy farm inputs such as fertilizers, improved seeds, and 
machinery or irrigation equipment. Drawing from the above interview respondent it is evident 
that remittances are essential in the aforementioned regard as he made reference to their use in 
acquiring farm inputs to enable growing more food. 
This section has demonstrated how migrant remittances are an important source of   livelihood 
income in Tsholotsho District. It is evident that without migrant remittances, households would 
find life very difficult as most of the livelihood strategies they employed were often 
supplemented by income from migrant remittances. In the next section I will present findings on 
the nature and channels of remitting, amount and different uses of these migrant remittances. 
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5.4 The Nature and Dynamics of Remittance flows in Tsholotsho District.  
5.4.1 Remittance Channels. 
Previous studies that have been carried out on migrant remittances and development have 
revealed that informal channels of remitting were more popular than formal channels of 
remitting ((Deshingkar et al 2006; Savage and Harvey 2007; Orozco 2012; Chami 2012). These 
studies have estimated that the bulk of remittances were transferred using various informal 
channels such as a friend or relative, using a bus or taxi driver. Findings from this study are 
consistent with those made by preceding studies in that the majority of remittances transferred to 
Tsholotsho went via the informal remittance channels. The graph below presents the survey 
findings on remittance channels utilized by migrants from Tsholotsho. 
Figure 5.6 Channels of Remittance Transfer. 
                  
According to the survey findings presented in the above graph the Malayitsha system is the most 
popular means of remittance transfer in Tsholotsho with 42.8% of households having reported to 
have used this facility. In a study conducted by Maphosa (2007) the Malayitsha system was 
found to be the most popular remittance transfer channel with above 50% migrants having used 
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it. While some households in Tsholotsho reported to have made use of formal channels such as 
money transfer operators (9.4%) and banks (6.9%) it remains an observable fact that the informal 
channels are the most dominant with a cumulative percentage above 80%. According to  
Orozco (2012), the use of informal channels is a common feature in Africa. He argued that while 
in most developed countries about 60% of migrants use formal channels, in Africa migrants 
predominately if not exclusively use informal channels. There are various reasons that lead 
migrants to prefer the use of informal channels such as ones given by JHB 02 below: 
“…most of us don’t have papers so we cannot go to a bank because they can catch us 
and deport us or detain us at Lindela
5
. So Malayitsha is our best option even though they 
are expensive because we know them from home and they don’t require us to produce 
passport and work permit” (Interview JHB 02, May 2013) 
Most of the Zimbabwean migrants in South Africa are undocumented as a result they find it 
difficult to access formal channels such as banks and money transfer operators. As Orozco 
(2012) noted, in most cases the use of formal channels may require one to be in possession of a 
bank account which is often not the case with many illegal migrants. While others such as 
Karombo (2013) in Business Day reported that the cash transfer service is growing and an 
estimated R6.7 billion is remitted to Zimbabwe per year there are still structural constraints for 
rural dwellers. Based on empirical observations made in Tsholotsho, there was only one bank in 
the District. That bank is not easily accessible by many households who are located very far from 
the Tsholotsho business centre. Therefore, most people preferred to use the Malayitsha because 
they delivered remittances on the door step. This finding was also made by Maphosa (2007) in 
the Mangwe District where he revealed that people preferred the use of the Malayitsha system 
owing to the unavailability of financial institutions in the rural areas. 
                                               
5 Lindela is an immigration detention centre in Johannesburg. 
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Another explanation that could be given for the extensive use of the informal migrant remittance 
transfer channels with slightly above 80% could be the nature of remittances sent by migrant 
workers to Tsholotsho. While the most common form of remittances is financial in nature, in 
Tsholotsho remittances extend to in-kind remittances such as groceries, clothes, building 
materials and many others. Previous studies have revealed that in some parts of the world in-kind 
remittances are common and they are likely to be sent via the informal channels (Maphosa 2005; 
Bradford et al 2008; Guiliano and Ruiz-Arranz 2009; Mohapatra and Ratha 2011). Using the 
informal channels such as the Malayitsha system enables people to by-pass the customs-duty that 
they would otherwise be required to pay in full at the border. In the case of Tsholotsho the 
Malayitsha system is the most convenient channel, unless one carries the remittances in person 
when they are going back home for holidays. While there are concerns of lack of reliability on 
the part of the Malayitsha, where there are cases of goods lost as well as delays, there has not 
been other cheaper and much more accessible formal channels of transferring in-kind 
remittances. According to Maphosa (2007), the damage and loss of goods is problematic given 
that there is no insurance against such unexpected developments. According to Maphosa (2007), 
these unanticipated incidents where remittances are lost, delayed, damaged or put to use with the 
intention to pay back often cause conflict between Omalayitsha and their clients. The disputes 
that Maphosa (2007) argued often do not end well. 
In this section, findings on the channels used to transfer remittances have been presented. The 
next section will look at finding on the actual amounts that households receive as well as the 
frequency of migrant remittance receipt. 
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5.4.2 The level and frequency of migrant remittances. 
According to a study conducted by Solidarity Peace Trust (2009), migrant remittances sent from 
South Africa are very low and highly irregular owing to the lack of employment for migrants in 
South Africa. The same study also argued that the Malayitsha is now likely to bring dead bodies 
than bring migrant remittances. Others such as Ncube and Hougaard (2010) revealed that 
remittances are indeed flowing and many poor households depend on remittances for their 
livelihoods. The following chart will present the findings of this study with regards to the level 
of remittances received by households in Tsholotsho. 
Figure 5.7 Average amount of remittances received per month. 
                
The survey results of this study revealed that a combined 58% of households that had someone 
working in South Africa   received an average of between ZAR 1001 and ZAR 5000. Those that 
received remittances amounting between ZAR 0 and ZAR 1000 accounted for 42% of the total 
recipient households. The majority of the household which amounts to 43% received migrant 
remittances between ZAR 1001 and ZAR 2500. The least number of households which made up 
4% reported to have received an average of between ZAR3501 and ZAR5000. This trend could 
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be explained by the fact that many of the migrants from Tsholotsho District do not have special 
skills. Given the aforementioned reason, most of them are often employed in menial and 
domestic jobs that do not pay well. Previous studies have also shown that most undocumented 
migrants often fail to secure good jobs in foreign countries and they find themselves taking low 
paying jobs and in worst scenario cases, they also fall victim to unemployment and poverty 
(Maphosa 2005; Bradford et al 2008; Guiliano and Ruiz-Arranz 2009; Ncube 2010). This 
therefore affects the level of remittances that migrants send to their households since they will 
also be having the responsibility to sustain themselves in the foreign country. The same reasons 
also have an effect on the frequency of remittances as the following chart will confirm. 
Figure 5.8 Frequency of migrant remittances. 
                 
The survey results of this study show that the majority (46.7%) of the recipient households 
receive remittances irregularly. This concern was raised by Solidarity Peace Trust (2009) and 
other researchers who conducted research on migrant remittances in Zimbabwe such as Maphosa 
(2007) and Ncube (2010). In addition 43% of the recipient households in Tsholotsho received 
remittances monthly while 2.2% and 0.7% received their remittances fortnightly and weekly 
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respectively. Others (7.4%) only received remittances once a year. In most cases the migrants 
brought the remittances personally during their visit in the December holidays. According to 
Block (2006), though Zimbabweans worked under harsh conditions in foreign countries, they 
continuously maintained strong ties with their families still sending remittances no matter how 
limited they are. One could argue that the harsh conditions under which Zimbabwean migrants 
work, makes it very difficult to regularly remit, and those who manage fail to send large amounts 
of remittances. However it still remains true that though limited and irregular remittances still 
remain very important for the livelihoods of many poor rural dwellers in Zimbabwe. JHB 05 one 
of the interview respondents who has been working in South Africa for over six years had this to 
say with regards to this matter: 
“Life in South Africa is now very difficult especially if you are not educated like me. 
Sometimes you can go for months without a job or just find small piece jobs that pay very 
little especially if you are a foreigner. It becomes very difficult because you know at home 
they depend on you and sometimes you can’t send them anything for months” (Interview 
JHB 05, May 2013)  
Many Zimbabwean migrants in South Africa survive under similar conditions as described by 
the respondent above. However, as Block (2006) noted they maintain strong ties with their 
families and work against all odds in order for them to be able to send remittances. It is because 
of the several months through which migrants sometimes go without jobs that make them fail to 
send remittances regularly. Another finding that this study made was that, previously the low 
level and irregularity of remittances was not such a big problem. This study found that the 
dollarization of the economy in the year 2009 put a knock on the value of migrant remittances. It 
is alleged that prior to the abandonment of the Zimbabwean dollar a small amount of South 
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African Rands could be exchanged for a bigger amount of Zimbabwean dollars that could sustain 
households for longer periods until they receive some more remittances. This is what one of the 
interview respondents had to say with regards to this mater: 
“…before the dollarization of the economy, people who receive remittances used to have 
high incomes. However the introduction of a multi currency system dealt a huge blow to 
recipient household incomes” (Interview TRSR 01, December 2012). 
While in the previous years, people used to exchange a few South African Rands and get 
numerous Zimbabwean Dollars and have a higher buying power the irregularity of remittances 
was not much of a concern. However, the adoption of a multi currency system has made sure that 
people no longer exchange currencies and gain more buying power. As a consequence, the 
households’ disposable incomes have been severely compromised (Ncube 2010). The migrant 
remittances that they receive are therefore insufficient owing to that structural development of 
adopting a multi-currency system. 
This section has presented the findings on the level and frequency of remittances. In addition 
reasons for the low level and high incidence of irregular remitting behavior have been identified. 
The next section will focus on the findings regarding the use of remittances in the rural district of 
Tsholotsho. 
5.4.3. The use of migrant remittances in Tsholotsho. 
This study has revealed that migrant remittances are used for many purposes in the District of 
Tsholotsho as they are the main household income that households depend on for their 
livelihoods. The findings of this study show that remittances are used for sustaining the 
households’ consumption needs, building proper housing for comfortable shelter, financing the 
educational needs of household members as well as investments and savings. The following 
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chart gives a summary of the survey findings with regards to migrant remittance uses in the rural 
district of Tsholotsho in Zimbabwe. 
Figure 5.9 Priority in the allocation of remittance use. 
                      
The survey findings revealed that priority in spending migrant remittances in the rural district of 
Tsholotsho goes to consumption (65%). This is followed by investment at 19% and lastly 
savings at 16%. These findings are synonymous with those in previous studies whereby it was 
revealed that a high proportion of remittances were being allocated towards consumption (Ellis 
2003; Hall 2007; Maphosa 2007; Ncube 2010). While this finding has been confirmed by the 
present study, this did not come as a shock as it still falls in line with the argument of NELM that 
postulates that remittances serve as insurance against unfavorable conditions such as poverty and 
hunger (Taylor 1999). From the NELM perspective migrant remittances still serve their purpose 
as a livelihood outcome derived from migration which the theory views as a long term livelihood 
strategy (De Haas 2010).  
An earlier study done by Sander (2003) had similar findings. However the researcher reiterated 
that consumption should not be seen as a serious bottleneck. Sanders (2003) argued that 
migration and remittances are part of livelihood strategies used by poor people in their bid to 
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reduce poverty. Drawing from the tenets of the NELM theoretical model, migrant remittances 
are expected to improve the standards of living. As a result, an optimistic assertion in this regard 
would be to acknowledge that consumption in its own right could have a clear resultant effect of 
an improved standard of living. To further support this argument from a Sustainable Livelihoods 
Approach (SLA) perspective, Ellis (2003) argued that high proportions of consumption 
compensates for food deficit hence ensuring food security during unfavorable conditions.  
Despite this optimistic approach towards high proportions of consumption, it still remains true 
that for livelihoods to be sustainable there should be some entrepreneurial development of some 
sort or other means to ensure that remittances are used in ways that will ensure improved 
livelihoods in the future. The next section will present findings and discussions on migrant 
remittances and investment in Tsholotsho. 
5.5 Migrant remittances and investment in Tsholotsho. 
Previous studies have raised concerns over the use of migrant remittances on what they termed 
‘unproductive consumption’ as opposed to productive investment (Kapur 2003; Maphosa 2005; 
Bradford et al 2008; Guiliano and Ruiz-Arranz 2009; Ncube 2010). The studies failed to look at 
the skills and capabilities present or necessary to enable households to venture into investment 
activities. In addition preceding studies did not take into account the availability of investment 
opportunities which is a necessary factor in creating an enabling environment for investment. 
This section will present findings of this study with regards to the above mentioned as well the 
nature of common business ventures in Tsholotsho and factors affecting investment. 
5.5.1 Skills and capabilities as a precondition for investment. 
An overwhelming number of interview respondents cited lack of education as the major setback 
resulting in the failure to put migrant remittances into productive investment. People strongly 
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believed that having basic education improves rational thinking which may help one to make 
informed decisions. Therefore, one of the findings of this study is that education is seen by 
respondents as an important factor that could equip one with a set of skills such as critical 
reasoning. An earlier study by Maphosa (2007) revealed that in the midst of migrating to South 
Africa education often suffers as some migrate prior to completing their basic education. This is 
what some of the respondents had to say concerning the lack of education and the impact it has 
in the manner in which migrant remittances are spent: 
“…most migrants have nothing despite many years spent working in South Africa. Things 
could have been better if they had a little bit of education however it is unfortunate as 
this is not the case” (Interview TRSR 01, December 2012); 
“The migrant workers might have the money. However the main problem with them, 
especially those who went a long time ago is lack of education. To start telling them 
about projects, it is difficult for them to understand, for some, this could be a disturbing 
subject. Maybe if you could meet a person who went to school and sell the idea to them, 
with the money they have people who work in South Africa could take up these 
opportunities successfully. I do not know how one can convince them, they are very 
pessimistic of Zimbabwe hence they lose out” (Interview TRSR 02, December 2012) 
Drawing from the above interview responses it is quite clear that education is indeed a big barrier 
for investment in Tsholotsho. It is also important to note that in this regard emphasis is placed on 
the migrants because as bread winners, they have the most decision-making powers regarding 
how remittances they send are spent. Hence it could be argued that in the event that migrants are 
better educated chances are they would encourage remaining household members to channel 
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some of their remittances towards savings and investment. The above assertion was captured 
eloquently in the following interview response: 
“…if you look at those who are investing even in small businesses are young people with 
a bit of education and they went to South Africa more recently and they do not have much 
money but those who went a long time ago have money but to convince them to take these 
opportunities is a tall order” (Interview TRSR 05, December 2012). 
While the above findings focused on migrants’ education and lack thereof, it remains true that 
the education of remaining household members is also of crucial importance. The following 
chart illustrates the level of education for household principals. 
Figure 5.10 Household principal’s level of education. 
                  
The above chart shows that only 35.8% of the household principals had reached ordinary level. It 
is important to note that of this 35.8% a considerable number did not pass the minimum of five O 
level subjects required for a secondary school graduate. In addition, survey results show that only 
7.5% had reached Advanced level and slightly above 1% had a tertiary qualification. This state 
of affairs is not good and is heavily reflected in the manner in which remittances are spent. 
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Previous studies did not focus on the impact that poor levels of education have on investment 
capabilities. These studies only considered education as a structural barrier for migrants to 
acquire high-paying jobs which they rightfully argued compromised the level of remittances they 
sent to their households (Block 2006; Chimhandamba 2009; SPT 2009; Ncube and Hougaard 
2010; Ratha et al 2011).  The results of this study show that consequences of poor levels of 
education for both migrants and remaining household extends to acting as a limiting factor with 
regards to investment which is very necessary in the creation of sustainable livelihoods. 
 
While the level of education is severely compromised in the rural district of Tsholotsho for both 
migrants and remaining household members, this adverse factor does not necessarily mean that 
people in Tsholotsho are devoid of other skills that could open windows for investment. 
According to SLA poor people can get out of their vulnerability if they invest in the assets they 
already have. One of such assets is human capital (Farrington et al 1999). In the rural district of 
Tsholotsho this study has revealed that people are in possession of human capital in the form of 
indigenous skills and other skills in different trades. The following survey results show the 
incidence of the skills that household principals are in possession of. 
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Figure 5.11 Possession of skills. 
                      
As may be observed from the above graph, only 24.5% of household principals did not have any 
skills. Though this is not the majority, it is still a high rate that cannot be ignored. However on a 
positive note the majority (approximately 75%) of the household principals possessed a number 
of indigenous skills such as wood-curving (17%), Blacksmith (9.4%), grass-thatching (11.3%) 
and field fencing (9.4%). Others (23.9%) also had different sets of skills such as sewing, motor 
mechanics, carpentry, basic business skills and many others. Skills, as it would appear were not a 
huge challenge in Tsholotsho. People seemed to have a fairly good human capital that they could 
use to create sustainable livelihoods for themselves. Credit for a good level of skills was given to 
the initiatives of Non-Governmental organizations operating in Tsholotsho as could be observed 
in the following interview response: 
“People have business management skills, basic accounting skills, besides we have many 
NGO here that train people on most of the necessary skills to take investment 
opportunities” (Interview TRSR 02, December 2012). 
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If the above findings are anything to go by, then one would agree that we are faced with a 
paradox. Though people in Tsholotsho have a number of skills, we have also learnt that 
investment still remained low at 16%. Therefore, does this mean that the training programmes 
they receive from NGOs are not working or perhaps the low levels of education affect their 
understanding in these training sessions? One could also argue that perhaps people in Tsholotsho 
just need to change their mindset and think in the long term and ensure that their livelihoods are 
sustainable. If there are some who prioritize investment and savings as observed in section 5.4.3, 
then there is hope that the goal of creating sustainable livelihoods through investment and 
savings is achievable. What is important is that the high rate of skills present in Tsholotsho has 
set reasonably good preconditions for investment. According to SLA the choice of a livelihood 
strategy such as a co-operative or micro enterprise is influenced by the assets that people have 
access and control over (Ellis 2000; Cahn 2006). People in Tsholotsho have access and control of 
their human capital in the form of skills. Perhaps despite the availability of skills people in 
Tsholotsho have a broader vulnerability context whereby their ability to invest might be affected 
by policy, institutions and processes that also impact on the choice of livelihood strategies (Ellis 
2000).  
The following section will present findings and discussions on the opportunities of investment 
that are present in the rural district of Tsholotsho. The availability of opportunities is one of the 
elements that the SLA identified as crucial in the choice of livelihood strategies and the process 
of creating sustainable livelihoods. 
5.5.2 Opportunities of Investment. 
Other studies that were conducted in Matabeleland region revealed that households that invested 
often did so in traditional businesses such as grinding mills and general dealer stores (Maphosa 
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2007; Ncube 2010). Though one could argue that these studies, tried to identify investment 
opportunities their attempt was not extensive. This present study attempted to go deeper by 
searching for investment opportunities that are being utilized and those that could be utilized. 
The graph below shows the investment opportunities identified by households in Tsholotsho. 
Figure 5.12 Investment opportunities. 
                   
This present study has revealed that investment opportunities are present in the rural district of 
Tsholotsho. As could be observed from the figure above, survey findings show that 19.5% of the 
households identified opportunities of investment in small enterprises. In addition other 
investment opportunities that were identified included cooperatives (12.6%), livestock farming 
(15.1%), and informal trading (16.6%). This study has revealed that some recipient households 
use their remittances to invest in some of the opportunities identified above. However, some 
claim that their remittances are not sufficient to cover their basic needs and remain with 
something to invest despite the availability of investment opportunities. In a study conducted by 
Kapur (2003) in Mexico most of the investments associated with remittances took place in the 
urban areas and very little investment took place in the rural areas due to the insufficiency of the 
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remittances they received. It would appear that, though there is some investment taking place in 
the rural district of Tsholotsho, the rate of investment is still low yet the people claim to be in 
possession of skills. Interview respondents also identified more investment opportunities that 
they believed recipient households could utilize with some support from the government. These 
include possible investment in timber, tourism, ivory and mining. The following interview 
responses captured the above claims: 
“So there are resources, but really the local people are not benefiting from the local 
resources that are there. We have got minerals, timber, there is wood but government has 
put restrictive measures so that only certain individuals can harvest but there is no 
meaningful gain that is going towards the people” (Interview TRSR 04, December 2012) 
As could be deduced from the above interview response, Tsholotsho has resources that could be 
used to benefit the poor people. With the inflow of remittances people could form co-operatives 
and invest in timber. However restrictive measures put in place by government stand in the way 
of people utilizing this investment opportunity. There is a possibility that government could even 
‘push aside’ the poor people and grab the opportunities for itself or rather the ugly culture of 
corruption could emerge resulting in these opportunities being reserved for the political elite. 
According to SLA, structures, policies and processes at times become structural barriers that 
broaden the vulnerability contexts of the poor (Farrington et al 1999, Ellis 2003, Cahn 2006). It 
appears that in the rural district of Tsholotsho poor people are restricted by repressive 
government policies to invest some of their remittances in widely available resources such as 
timber. In addition people also cited the availability of elephants which could also open a wide 
window for investment: 
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“…we also have our elephants here and they are the best in the whole of Zimbabwe… 
People can harvest ivory and sell it” (Interview TRSR 02, December 2012) 
Tsholotsho district is located at the edge of the Hwange National Park, this study found that there 
are many elephants in the area and they pose a very good investment opportunity. With the 
cooperation of the government people can use remittances to invest in tourism as well as legal 
ivory-trading, given that the residents believed their elephants were the best in the country. 
Having noted that the above opportunities may require a lot of capital, participants of this study 
advocated for the formation of cooperatives so that people can pull their resources together and 
achieve a great deal of investment. However, participants in this study felt that the most 
accessible opportunities are in livestock farming because that is something that they are very 
familiar with:  
“…it is important that when people receive money they must not consume all of it, they 
must have something they are doing. A person can have a small business or (isifuyo) 
livestock, a person can start with something small like a goat, once one has enough goats 
she/he can sell them and buy a cow” (Interview TRSR 02, December 2012). 
Preceding studies have revealed that in the rural areas the most common investment is livestock. 
People use their remittances to invest in chicken, goats, sheep, donkeys and cattle (Maphosa 
2007; Ncube and Gomez 2011). It is common belief that for a person to be respected in the rural 
areas of Matabeleland, he/she must have livestock. Drawing from personal observations and 
research participants it was observed that the majority of remittance recipient households had 
more livestock than non-recipient households. The findings of this study revealed that recipient 
households took advantage of opportunities of investment in livestock more than any other. 
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Interview respondents of this study revealed that during holidays when migrants are back, they 
are usually able to buy two to three cows.  
What is observable from this section is that the rural district of Tsholotsho has a number of 
investment opportunities that recipient households could take advantage of and create sustainable 
livelihoods for themselves. However with the low rate of investment of remittance income one 
would be correct to believe that there are other barriers that restrict people from investing in the 
widely available opportunities. The next section will present findings on the factors that affect 
the investment of income from remittances despite the availability of skills and opportunities. 
5.5.3 Factors affecting investment. 
According to the Sustainable livelihoods Approach (SLA), in order to create working 
development interventions there is a need to understand the vulnerability contexts of poor people 
(Chambers and Conway 1992; Bebbington 1999; Ellis 2000; Cahn 2006). Several migrant 
remittance studies have arrived at similar findings reiterating the failure of using remittances for 
productive investment but rather having a large proportion allocated for unproductive 
consumption (Kapur 2003; Block 2006, Bracking and Sachikonye 2009; Mangunha et al 2009; 
Ratha et al 2011). These preceding studies have often failed to assess the vulnerability contexts 
of the poor in migrant remittance recipient communities. This present study revealed that in the 
case of Tsholotsho, skills and investment opportunities were not a problem. However, despite 
such good preconditions for investment, rates of investment still remained low. This therefore 
prompted a need to assess other possible factors that could give explanation to the low rate of 
investment despite the availability of skills and opportunities of investment. The following figure 
illustrates some of the challenges that affect the ability of recipient households in using their 
remittances to create sustainable livelihoods through investment. 
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Figure 5.12 Factors affecting investment in Tsholotsho. 
                 
The above pie chart illustrates that above 60% of the households pointed to factors that are 
economical in nature as a hindrance to investing remittances while less than 20% pointed to the 
lack of skills and opportunities. As could be observed, 30% of the households in Tsholotsho 
cited the economic crisis that has affected Zimbabwe for the past decade as one of the major 
barriers to investment. Previous studies have often referred to the economic crisis in a bid to 
explain the high rate of migration from Zimbabwe to other countries including South Africa 
(Ncube 2010, Ncube and Hougaard 2010). Given these survey findings of this study, it would 
appear that while the economic downturn pushed masses away, it also went further to cripple the 
remaining household members’ ability to invest the remittances they received. Another 20% 
blamed the failure to invest their remittances on the weak credit systems in the local economy 
and the country at large. It could also be argued that the lack of an efficient credit system is a 
resultant effect of the economic crises. Interview respondents strongly felt that the lack of 
financing was the main cause for a high incidence of consumption of remittances as opposed to 
investment. The following quote is evidence for the above claim: 
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“I think the real problem is not skills but it is lack of funding. If people can get loans they 
can use these opportunities…Skills are things that people have here” (Interview TRSR 
05, December 2012). 
The present study has come to a finding that the major problem that leads to limited investment 
in Tsholotsho is lack of funding. As observed in the previous sections people do have multiple 
skills and there are various opportunities of investment that they can use, hence it would be 
reasonable to argue that, with a bit of funding probably the rate of investment related to migrant 
remittances could increase. Studies have shown that, with the low amounts of remittances 
received in the communities of origin, most of which are seldom regular, these are often 
insufficient to cover basic needs. This makes it even more challenging to channel some of these 
remittances to investment and saving (Savage and Harvey 2007; Ratha et al 2011; Orozco 2012; 
Chami 2012). However one could also argue that with the availability of funding the remittances 
could be supplemented and this could lead to possible high rates of investment. 
5.6 Migrant remittances and the multiplier effect in Tsholotsho. 
In the previous section findings of this present study have been presented with regards to migrant 
remittances and investment. Emphasis was given on the skills and investment opportunities that 
could create an enabling environment for creating sustainable livelihoods through investment. 
This section will focus on the findings that this present study has reached with regards to the 
multiplier effect resulting from the migrant remittances flowing into the local economy of 
Tsholotsho. 
 Preceding studies have shown that migrant remittances do not only benefit recipient households 
but they also benefit their national and local economies (Kapur 2003; Newland and Patrick 2004; 
De Haas 2005; Bradford et al 2008). The inflow of remittances in the local economy of 
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Tsholotsho stimulates entrepreneurial initiatives on the part of those who are non-recipients of 
remittances. According to Ncube (2010) in a bid to harness the remittances flowing into the local 
economy the youth in Tsholotsho could be observed taking part in projects such as brick molding 
to meet the demands of remittance recipient households who would be building better homes for 
themselves. This present study has revealed that indeed the benefits of income from migrant 
remittances extend to non-recipient households. The following frequency table illustrates the 
above assertion. 
Table 5.1 Extent to which non-recipient households benefit from migrant 
remittances. 
 
 
Frequency Percent Valid Percent 
Cumulative 
Percent 
Valid Benefit 145 91.2 91.2 91.2 
Do not 
benefit 
14 8.8 8.8 100.0 
Total 159 100.0 100.0  
    
The statistics on the above table show that 91.2% of the survey participants in this study 
acknowledged that remittances have a multiplier effect. Only 8.8% of the survey participants 
disagreed. However, 91.2% is a very high percentage and one could reasonable believe that 
indeed the income from remittances has a huge multiplier effect in the rural district of 
Tsholotsho. According to NELM one of the most important ways through which development 
from migrant remittances could be achieved is through the multiplier effect (De Haas 2010). 
There are different ways through which people in Tsholotsho create livelihoods as a direct result 
of the migrant remittance flows within the local economy. The figure below presents some of the 
ways through which non-recipient household benefit from remittances through the multiplier 
effect. 
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Figure 5.13 The multiplier-effect of remittance. 
                  
As could be observed from the figure above, there are many ways through which remittances 
reach the non-recipient households in Tsholotsho. 25.5% of the survey participants reported that 
other people acquired employment from those with income from remittances. While others 
benefited through domestic employment, this study also came to a finding that others secured 
employment from the new businesses that emerge as a result of the remittances flows in the local 
economy. In addition, 15.2 % reported that others traded goods and services with remittance 
recipient households while 27.6% said remittances were sometimes used to finance community 
projects and many people benefit from such multiplier effects. The above findings were validated 
by the interview respondents. One of them said the following with regards to how non-recipient 
households benefit: 
“…I might be having a shop like I do, their families use the money to buy from us and we 
benefit. Again, they come and buy our cattle and we also benefit that way (interview 
TRSR 02, December 2012). 
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According to Bradford et al (2008:2), “spending allowed by migrant remittances has a multiplier 
effect on local economies as funds subsequently spent, create incomes for others and stimulates 
economic activity generally.” Finding from this present study revealed that many non-recipient 
households were taking advantage of the spending power allowed by remittances in Tsholotsho. 
Similar to observations made by Ncube (2010), this study also came to a finding that non-
recipient households opened business that offered goods and services in the local economy as a 
bid to tap into the remittance flows in the local economy. The present study also revealed that 
non-recipient households also benefited from migrant remittances through selling their farm and 
non-farm products such as livestock and crafts. In addition they also got hired as custodians of 
homes and domestic laborers by migrant households. According to Sander and Maimbo (2003) 
evidence from Kenya shows that migrant remittances were found to fuel a sustained demand for 
local farm and non-farm goods and services, which resulted in a multiplier effect as these were 
provided by non recipients. 
This present study also revealed that migrant remittances also played a big role in financing 
community projects that benefited the Tsholotsho community at large. Previous studies have 
shown that migrants often organize themselves into hometown associations or steering 
committees to enable them to send collective remittances to finance community project (Kapur 
2003; Tinajero 2009; Ncube and Hougaard 2010). In the rural district of Tsholotsho migrant 
remittances have assisted in financing projects such as dams, roads and philanthropic activities. 
Some of the findings with regards to extent of the multiplier effect of migrant remittances in the 
rural district of Tsholotsho could be deduced from the following interview response: 
“…when we have programmes that we are carrying out, they join hands with us. If we 
ask them, they are willing to assist. Even if you look within the community, most of us do 
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not have much. In cases where most of us can only afford to contribute R10, they come in 
with contributions of up to R150 and this helps our development. They help because they 
even helped us construct a community dam… in another ward they constructed a road 
and there various projects they are involved in all over the district” (Interview TRSR 02, 
December 2012). 
Deducing from the above interview response one could argue that migrant remittances in the 
rural district of Tsholotsho do not only benefit migrant families, but they also benefit the 
community at large. Migrants are a great asset in Tsholotsho as they help bring development to 
the community through the remittances they direct towards public infrastructure. Previous 
remittance studies conducted in Zimbabwe did not dwell much on the multiplier effect of 
remittances (Block 2006; Maphosa 2007; Bracking and Sachikonye 2009). The present study has 
come to a finding that migrant remittances indeed have a multiplier effect. The study conducted 
by Ncube and Hougaard (2010) made an attempt to focus on the multiplier effect with its theme 
dubbed ‘follow the money’. The present study has replicated some of the findings made by 
Ncube and Hougaard (2010) that pointed to the fact that although remittances were largely spent 
on consumption they brought economic vibrancy in the local economy and they benefited a lot of 
people through the multiplier effect that they have in the form of employment, informal trading, 
youth projects and well as public infrastructure. Therefore one could argue that migrant 
remittances are bringing about community development in the rural district of Tsholotsho, this 
ensures that poor people have access to income as well as public infrastructure. These elements 
are very crucial in the creation of sustainable livelihoods. 
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5.7 Conclusion. 
In this chapter, findings and discussion on the role of migrant worker remittances in development 
in the rural district of Tsholotsho have been presented. The critical question that this study 
sought to address was whether migrant remittances could be used to create sustainable 
livelihoods for the migrant and non-migrant families in Tsholotsho. Special emphasis was given 
to the assessment of skills and investment opportunities that could be very crucial in the creation 
of sustainable livelihoods. In addition the focus was also given on the extent to which non-
migrant families enjoyed the multiplier effect resulting from the migrant remittance flows within 
the local economy. In presenting the findings of this study in this chapter, basic characteristics of 
the household were examined, followed by livelihoods and migrant remittances. In addition the 
chapter looked at the nature and dynamics of migrant remittance flows, followed by migrant 
remittances and investments and lastly the chapter focused on the multiplier effect of migrant 
remittances in the community of Tsholotsho. The next chapter will give conclusions and 
recommendations of this present study as well identify areas of future research. 
 
. 
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Chapter Six 
6. Conclusions and Recommendations. 
6.1 Introduction. 
Migration has long been a long-term livelihood strategy in many societies, more especially in 
times of social and economic strife. While migration allows poor people to escape their rough 
socio-economical ordeals, it is also a means through which households are able to diversify their 
labour resources in a bid to self-ensure against any livelihood risks associated with the 
unfavorable social, economical or ecological conditions they find themselves facing (Taylor 
1999, De Haas 2010). Migrating to countries with better economic prospects enable household 
members to secure employment and send migrant remittances to their communities of origin. 
This trend could be observable in some of the very famous migration corridors in the world such 
as Mexico and the United States of America (Kapur 2003), and Zimbabwe to South Africa 
(Maphosa 2007).  
The rural district of Tsholotsho in Zimbabwe has had a long history and culture of migration into 
South Africa. This embedded culture of migration has ensured that Tsholotsho received a 
consistent flow of migrant remittances that have sustained its local economy for a long time 
(Ncube and Gomez 2011). This trend could be attributed to various reasons such as the poor 
ecological conditions in the region and the Economic Structural Adjustment Programmes 
(ESAP) of the 1990s that seriously compromised many poor people’s abilities to create 
livelihoods for themselves (Chakaodza 1993 and Chipika 1998). The economic crisis that has 
engulfed Zimbabwe for the last decade worsened the situation as this saw a growing number of 
people from Tsholotsho joining the exodus to South Africa. According to NELM, migrant 
remittances or the mere potential to receive migrant remittance flows brings about a development 
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dynamic in the sense that they act as a remedy for production and investment constraints faced 
by households in developing communities (Taylor 1999). Given that Tsholotsho has experienced 
a consistent inflow of migrant remittances over the years, and has the potential to receive more in 
the future, the rationale for this study was to examine the developmental role of migrant worker 
remittances in the aforesaid rural district in Zimbabwe. This chapter presents the conclusions and 
recommendations of this study in relation to the research questions in order to put forward the 
outcomes of this study. In doing so, the chapter will look at the role played by migrant 
remittances in the creation of livelihoods as well as the sustainability of the livelihoods thereof. 
In addition, the chapter will give conclusions with regards to the skills and opportunities that are 
a prerequisite for investment as well as the extent of the multiplier effect of migrant remittances 
in the rural district of Tsholotsho. 
6.2 Concluding arguments. 
6.2.1 The role of migrant remittances in the creation of livelihoods. 
The analysis of the results of this study has shown that migrant remittances are very crucial in 
the creation of livelihoods in the rural district of Tsholotsho. While this study came to a 
conclusion that the level of remittances received has been low since the introduction of the multi-
currency system in the year 2009, remittance-recipient households still have a high purchasing 
power compared to non-recipient households. The higher purchasing power enjoyed by recipient 
households, influences their high consumer demands. While previous studies have often 
condemned the high levels of consumption as opposed to investment and savings (Savage and 
Harvey 2007; Maphosa 2007; Chami 2012), one could argue that the high consumption sets in 
motion a vibrant local economy wherein entrepreneurs take advantage of the increased demands 
and set up businesses to meet the demand thereof. This study has come to a conclusion that 
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though some recipient households take part in investment activities, it is often the non-recipient 
households who seize the opportunity of this increased demand emanating from the inflow of 
remittances into the local economy. In addition, the study revealed that migrant remittance-
recipient households do not receive enough income from remittances to allow them to meet their 
consumption demands, and still remain with extra income to invest or save. This study revealed 
that many households in Tsholotsho are large with approximately 60% having five and above 
household members while the majority received remittances averaging between ZAR1000 and 
ZAR2500. The low levels of remittances makes it very difficult to sustain large households and 
very little is often left for investment and savings (Tinajero 2009). According to Ncube 2010, 
prior to the dollarization of the Zimbabwean economy households could sustain themselves for 
longer periods with such low amounts of remittances owing to higher foreign currency exchange 
rates.  
The analysis of the results of this study also show that migrant remittances are the main source of 
income for recipient households without which many households would find themselves faced 
with vulnerability. Other forms of earning livelihood income such as employment are very 
limited. The few employment opportunities in the public sector are often taken by outsiders 
mainly because the local Tsholotsho people cannot meet the required educational qualifications. 
Therefore, they put all their hopes of earning a livelihood income into migrant remittances. This 
study also found out that, consistent with the theory of NELM, households in Tsholotsho spent 
some of their migrant remittances on increasing the productivity of livelihoods assets they 
already possessed such as land (Taylor 1999). The income from remittances was used to buy 
farm inputs such as fertilizers, farming equipments as well as donkeys that are used in cultivating 
agricultural land. Despite their attempts to increase the productivity of land, which is their main 
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livelihood asset, poor households still fall victim to the adverse ecological conditions such as 
drought and the resultant crop loss (Ncube and Hougaard 2010). Others also use their 
remittances to invest in other forms of earning a livelihood, such as making crafts and engaging 
in informal trading. However, these activities do not earn them enough livelihood income hence 
they remain dependent on the income from migrant remittances.  
In conclusion, migrant remittances are central in the creation of livelihoods in the rural district of 
Tsholotsho given that above 80% of surveyed households depended on income from remittances 
for their livelihoods. However, the low levels of investment and savings still remained the main 
concern. The aforementioned is still a serious barrier towards the creation of sustainable 
livelihoods. In the event that migrant remittances stop flowing most of the households are highly 
likely to face deteriorating standards of living. This study revealed that 65% of the households 
who received remittances prioritized consumption over investment and savings (35%). However, 
other scholars such as Sanders (2003) argued that migration and remittances form part of the 
livelihood strategies used by poor people in reducing poverty. The aforementioned is an 
optimistic assertion that acknowledges that consumption in its own right could have a clear 
resultant effect of an improved standard of living. To further support this argument from an SLA 
perspective, Ellis (2003) argued that high proportions of consumption compensates for food 
deficit hence ensuring food security during unfavorable conditions. Despite the positive 
argument for consumption, it still remains true that there is a need to use remittances to create 
sustainable livelihoods, something that is currently lagging behind in Tsholotsho. Unless there is 
a high proportion of migrant remittances channeled towards investment and savings, the problem 
of sustainability of livelihoods remains proliferate in the rural district of Tsholotsho.  
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This section has presented conclusions that show the important role played by remittances in the 
creation of livelihoods, though there is still a lot to be done in ensuring that the livelihoods 
thereof are sustainable. The next section will give conclusions with regards to the skills and 
opportunities that are a prerequisite for investment hence the creation of sustainable livelihoods 
from migrant remittances. 
6.2.2 Skills and opportunities of investment. 
The analysis of the results of this study shows that the people of the rural district of Tsholotsho 
have poor levels of education. It could be argued that the general low levels of education 
compromise capabilities such as effective budgeting, planning as well as the ability to make 
critical livelihood decisions. This study has revealed that the lack of the aforesaid capabilities 
owing to poor levels of education is heavily reflected in the manner households spent their 
migrant remittances. Earlier studies did not focus on how poor levels of education impacted on 
investment capabilities. However, the studies only considered education as a structural barrier 
that limited chances for migrant workers to acquire high-paying jobs. The studies rightfully 
argued that this factor compromised the level of remittances transferred to households (Block 
2006; Chimhandamba 2009; SPT 2009; Ncube and Hougaard 2010).  While previous studies 
made valid arguments, this study came to a conclusion that consequences of poor levels of 
education for both migrants and remaining household extend to acting as a limiting factor with 
regards to prioritizing investment and savings which is very necessary in the creation of 
sustainable livelihoods. 
The analysis of the results of this study also shows that despite the low levels of education, the 
people of Tsholotsho have other skills that could be used to channel migrant remittances towards 
investment and hence create sustainable livelihoods. Approximately 75% of the total household 
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principals surveyed were in possession of a livelihood skill. These skills included indigenous 
skills such as grass-thatching, field-fencing, blacksmith amongst others. In addition, others were 
in possession of skills such as basic business management and basic accounting skills owing to 
the programmes of various Non-Governmental Organizations (NGOs) operating in the area. 
Despite the widespread availability of different skills in different trades, levels of investment still 
remained low at 16%. One could therefore question the effectiveness or perhaps the 
appropriateness of the skills programmes that NGOs are providing given that they have failed to 
yield visible outcomes such as improved rates of investment and savings. However, despite this 
adverse finding, it is important to note that the high rate of skills present in Tsholotsho has set 
reasonably good preconditions for investment. People in Tsholotsho have access and control of 
their human capital in the form of skills. This gives hope that perhaps with the necessary 
development interventions, they might be able to use the migrant remittances to create 
sustainable livelihoods. 
In addition to the availability of skills, this study has come to a conclusion that there are a 
number of investment opportunities in the rural district of Tsholotsho. The results of this study 
show that there are investment opportunities in small businesses, cooperatives, informal trading 
as well as livestock farming in Tsholotsho. Previous studies have shown that households often 
used their migrant remittances to invest in traditional businesses such as general dealer stores, 
grinding mills and bottle stores, (Maphosa 2007; Ncube 2010) this trend is also noticeable in the 
rural district of Tsholotsho. This study also revealed that there were other investment 
opportunities that recipient household could take advantage of. This study revealed that 
Tsholotsho is rich in timber, elephants as well as minerals. These investment opportunities are 
currently not being utilized because of repressive government policies. There is a general belief 
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that if government could relax its policies, people could form cooperatives and pull their 
resources together and invest in timber, ivory and even mining. In conclusion, this study revealed 
that the rural district of Tsholotsho has a number of investment opportunities that recipient 
households could take advantage of and create sustainable livelihoods for themselves. However, 
the low rate of investment of remittance income leads one to believe that there are other covert 
barriers that limit households from investing in these extensively available investment 
opportunities.  
6.2.3 The extent of the multiplier effect. 
The analysis of the results of this study has shown that migrant remittances indeed have a 
multiplier effect in the rural district of Tsholotsho. Above 90% of the survey respondents 
reported that non-migrant families benefited from the flow of migrant remittances into the local 
economy of Tsholotsho. Previous studies have also pointed out that one of the ways through 
which migrant remittances can play a role in development is through the multiplier effect 
(Maphosa 2007; De Haas 2010; Chami 2012). This study has come to a conclusion that non-
migrant families benefited in many different ways from the remittance inflows. For instance, the 
migrant remittance inflow gives migrant families a high purchasing power. As a resultant effect, 
there are high consumption demands in the local economy, a situation that is ripe for 
entrepreneurial development. Non-migrant families have taken advantage of these high 
consumer demands and established small businesses through which they provide goods and 
services to meet the high consumer demands from remittance recipient households. The non-
recipient households could be observed running businesses such as, restaurants, bed and 
breakfast services, general dealer stores, bottle stores as well as providing construction services. 
An earlier study conducted in Tsholotsho also revealed that non-migrants were taking advantage 
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of the consumer demands from recipient families as young man could be observed engaged in 
molding bricks in a bid to satisfy construction demands (Ncube and Hougaard 2010). One could 
therefore conclude that migrant remittances have a multiplier effect in the rural district of 
Tsholotsho to the extent that they influence entrepreneurial development owing to the high 
consumer demands they trigger within the local economy. In the end, the non-recipient 
households who engage in the aforementioned entrepreneurial activities create sustainable 
livelihoods for themselves. 
In addition, this study has come to a conclusion that migrant remittances have a multiplier effect 
in the rural district of Tsholotsho to the extent that, members of non-recipient households secure 
employment from migrant families. This study revealed that many people sustained their 
households from the income they earned working as domestic workers, herdsmen as well as 
custodians of homesteads. In that way, many families were able to improve the standards of 
living through the multiplier effect of migrant worker remittances. 
 Moreover, this study has come to a conclusion that migrant remittances have played a role in the 
development of public infrastructure which benefits all community members. Previous studies 
have shown that migrants often form hometown associations or steering committees through 
which they send collective remittances to assist in community projects (Kapur 2003; Ncube 
2010). This study has also revealed that migrants from Tsholotsho have also adopted this culture 
and have since participated in the construction of dams, roads and contributed towards 
philanthropic activities such as sponsoring sporting activities. One could argue that the 
community projects funded by income from migrant remittances create an enabling environment 
for community members to create livelihoods for themselves. For example, others could start 
agricultural projects and use the dam for irrigation purposes. This could be a very sustainable 
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means of earning a livelihood. Therefore, it makes sense to conclude that the multiplier effect 
that results from migrant remittances is far-reaching to an extent that it makes it possible for poor 
people to be in a position to create sustainable livelihoods for themselves.  
6.3 Recommendations. 
6.3.1 Prioritizing education. 
Education is a very important block in building strong human capital in any society. One could 
argue that, armed with adequate education any society is highly likely to win the war against 
destitution. The reason for the aforesaid assertion is that education equips one with a set of skills 
that enables them to climb the social ladder and build careers that would assist them realize 
economic freedom. Achieving economic freedom will ensure that the chains that bind them to a 
vicious circle of poverty are broken ushering them to a new era of sustainable livelihoods. The 
results of this study have shown that the low levels of education in the rural district of 
Tsholotsho are huge barrier in the successful creation of sustainable livelihoods. Therefore, this 
study recommends that the community, civil society and the government must come together and 
find ways to ensure that education becomes a priority within the district. The mandate to give 
priority to education should start with the households themselves. Instead of encouraging 
migration at an early age, households must encourage education of their household members. 
The education of household members must not be seen as an expense, but it should be seen as a 
long term investment in efforts directed at creating sustainable livelihoods. Many respondents of 
this study reiterated that education is indeed an investment and one that pays. This study revealed 
that many migrant households that were doing well in terms of creating sustainable livelihoods 
had invested in education. This gives evidence that should households prioritize education, there 
is a high likelihood that they would handle income from migrant remittances differently in a 
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manner that would enable them to create sustainable livelihoods in the form of savings and 
investment. 
While the mandate to prioritize education should begin with households themselves, government 
should also play its role in this regard. This study recommends that the government should run a 
monitoring and evaluation exercise in order to diagnose the problems that have lead to the poor 
education levels within the rural district of Tsholotsho. This study has shown that the poor levels 
of education have disenfranchised the people of Tsholotsho in that they fail to secure 
employment within their district and hence they resort to migrating to South Africa. While this 
study focused on income from migrant remittances, the sustainable livelihoods approach allows 
for multiple sources of income in order to engage in multiple livelihood strategies aimed at 
achieving sustainable livelihoods. The failure to meet educational requirement for employment 
in the public sector exclude people of Tsholotsho from benefiting from another possible income 
source within their locality. Therefore, government should put in place measures that would 
ensure that education is revitalized for the benefit of the people. The improvement of educational 
levels would hugely improve the human capital within the district and will set in motion human 
agency that would ensure that households are self driven towards creating sustainable livelihoods 
through savings and investment. 
6.3.2 Accessibility of the credit system. 
The analysis of the results of this study revealed that people in the rural district of Tsholotsho 
were in possession of a number of skills in different trades as well as an assortment of 
indigenous skills. Therefore, there was a puzzle with regards to why many people failed to use 
their skills together with the migrant remittances they received to create sustainable livelihoods 
through investment. It also emerged that given the extensive availability of skills the real 
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problem was the unavailability of funding. Though migrant remittances presented an opportunity 
for an income that could ideally be used for investment, it could also be argued that consumption 
sat at the summit of the hierarchy of needs which explains why it took priority in the manner in 
which migrant remittances were spent. This study recommends that while migrant remittances 
satisfied the immediate needs of households, government and other stakeholders could make 
available alternative funding to encourage investment. This study revealed that the credit system 
was very inaccessible to many households in Tsholotsho. The only commercial bank in 
Tsholotsho did not have any credit plan that could assist those who wanted to venture into 
entrepreneurship. The main challenge is that to access credit the bank needs collateral, which is 
very difficult for many as they do not have title deeds to their major assets such as land. Perhaps 
if government and other stakeholders could provide micro financing many households would 
find motivation to use their skills and some of their remittances to create sustainable livelihoods 
through investment. 
6.3.3 Accessibility to resources. 
One of the research questions that this study sought to answer was whether opportunities of 
investment existed in the rural district of Tsholotsho. The study revealed that surely investment 
opportunities exist in many different sectors. While the most popular businesses opportunities 
seized by many were in the traditional retailing business, it also emerged that there were 
opportunities in timber, mining as well as tourism and ivory. However, the major barrier with 
regards to seizing the aforementioned opportunities was the lack of accessibility to the natural 
resources. This study recommends that in line with the government’s micro socio-economic 
policies of economic empowerment, people must be given equal access to natural resources. In 
the rural district of Tsholotsho, there was a general dissatisfaction in the manner government by-
124 
 
laws restricted access to natural resources that presented households with opportunities to create 
sustainable livelihoods through investment. Though, perhaps government could argue that the 
strict by laws served to preserve nature and the environment, loosening the grip to allow 
monitored access could play an important role in empowering the poor households. Many 
migrant recipient households expressed interest in investing in mining, ivory, tourism as well as 
timber. Therefore, it is my opinion that should government play a supportive role and improve 
the accessibility to the concerned natural resources, poor households can stand a better chance of 
creating sustainable livelihoods for themselves. In the event that the households have access to 
resources, proportions of remittances allocated towards investment are likely to increase. 
6.3.4 Development of Cooperatives. 
The Sustainable Livelihoods Approach (SLA) advocates for multiple livelihood strategies that 
could be used to create sustainable livelihood outcomes. All households have to do is to use the 
assets they already have to select a livelihood strategy of choice. Given that above 80% of 
households in Tsholotsho earn income from remittances (financial capital) and above 70% have 
skills (human capital). In addition there are opportunities in timber, tourism and mining (natural 
capital). Assuming that the government would remove repressive laws and policies, one could 
argue that the cooperative model could be used as a livelihood strategy that could deliver 
sustainable livelihoods. Low levels of remittances were used as a justification for the failure to 
prioritize investment, but the adoption of the cooperative model would ensure that a group of 
people pool their resources together and achieve synergy. In addition the cooperative model 
would ensure that natural resources are equitably distributed within the community as they 
would not benefit individual households in the manner general dealer stores do. Therefore, this 
study recommends that government and other stakeholders should work together and 
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conscientise the community on the opportunities that the cooperative model presents. In addition, 
households should be given cooperative education to ensure that they acquire the necessary skills 
to manage successful cooperatives that are autonomous and have the ability to assist in the 
creation of sustainable livelihoods. 
6.4 Areas for future research. 
6.4.1 Evaluation of NGO programmes. 
This study revealed that NGOs provided training programmes in skills that are crucial in 
ensuring that migrant remittances are directed towards investment and savings. These skills 
included basic business management, basic accounting as well as many others. However, there 
was limited evidence of the effective use of the skills acquired through NGO programmes to 
direct migrant remittances towards investment and savings. Investment and savings of migrant 
remittances remained very low despite the proclaimed role played by NGOs in skills 
development. Therefore, this study suggests that it would be very beneficial for future research to 
focus on evaluating the NGO skills-training programmes. It is highly likely that these 
programmes may not be effective enough hence we could be misled to believe that people in the 
rural district of Tsholotsho are skilled in many trades yet this might not be truthful.  
6.4.2 Remittances and gender dynamics. 
Although gender was not a variable of interest in this study, during the process of conducting this 
research, it was observed that households that had female migrants seemed to be performing 
better than those with male migrants. There are many conspiracy theories that are mushrooming 
in an attempt to explain this phenomenon. The community suggests that perhaps employers in 
South Africa preferred to employ women or maybe there are more jobs that require women than 
those that require men. Others suggest that perhaps there are other things only known to the 
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female migrants that could explain their successes as compared to their male counterparts. 
Therefore, I recommend that future research should focus on the gender dynamics on migration 
as well as the use of migrant remittances to create sustainable livelihoods. Conducting a research 
would assist in demystifying this matter and ensure that empirical evidence is gathered with 
regards to the gender dynamics in migration and remittance use. 
6.5 Summary. 
This study was conducted in the rural district of Tsholotsho in Matabeleland North Province of 
Zimbabwe. The study sought to examine the developmental role of migrant worker remittances 
within the district of Tsholotsho. In doing so, the study looked at the role played by migrant 
remittances in the creation of livelihoods as well as the sustainability of the livelihoods thereof. 
In addition, the study investigated the availability of the skills and opportunities that are a 
prerequisite for investment as well as the extent of the multiplier effect of migrant remittances 
within the rural district of Tsholotsho. This study only focused on migrant remittances sent by 
migrants from Tsholotsho who work in South Africa. The first chapter gave a general 
introduction and background of the study. In addition, the chapter outlined the research questions 
as well as the aims and objectives of the study. The second chapter gave a review of empirical 
literature in the migration-development nexus in line with the research questions of the study. 
The third chapter gave a review of theoretical literature in migration-development interactions, 
with a special focus on the theoretical framework of this study which was an integration of the 
New Economics for Labour Migration (NELM) as well as the Sustainable livelihoods Approach 
(SLA). The fourth chapter gave an outline of the research methodology and design of this study. 
The study adopted a mixed methods approach which was argued for and justified in this chapter. 
The fifth chapter presented the findings and discussions of this study. Finally, chapter six 
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presented the conclusions and recommendations of this study in relation to the research questions 
in order to clearly put forward the outcomes of this study. 
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Appendix I: Survey questionnaire for the household in Tsholotsho. 
 
 
 
 
 
 
 
 
 
Department of Sociology 
 
Research topic: The developmental role of migrant worker remittances: A case 
study of Tsholotsho District in the Matabeleland North Province of Zimbabwe. 
 
NB: All the information given in this schedule is confidential, and will be used 
solely for the purpose of scientific analysis. 
 
My name is Divane Nzima. I am registered for a Master of Social Science in sociology degree at 
the University of Fort Hare. I am conducting this study as a requirement for the completion of 
my degree. My study attempts to examine the developmental contribution of migrant workers 
remittances. The study will examine whether remittances can be used to develop sustainable 
livelihood strategies, and also whether remittances have a multiplier effect among those who are 
non-recipients of remittances within the community. 
Your name and address will not be included in this study for confidentiality purposes. All 
information given here will be discarded once the study is completed. In addition, participants 
will be informed about the results of this study. 
Answering a questionnaire of this nature may be difficult and sometimes distressing and 
therefore we apologize in advance for any inconvenience. Your cooperation in answering this 
questionnaire is greatly appreciated and we would like to thank you for your careful and honest 
replies to all our questions thus making the study more scientific. 
NB: Please ensure that all questions are answered. Where you are uncertain, please tick the 
answer nearest to your intended answer. 
 
Thank you. 
 
Section A: Demographic. 
This section is going to solicit information about your demographic profile. Please note that the 
information you give will remain confidential and would only be used to advance scientific 
knowledge. Please tick the most appropriate response from the choices given below. 
1. Which age range do you belong to?                                                                                     1  
1.) 18-28 
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2.) 29-38 
3.) 39-48 
4.) 49-58 
5.) 59 and above 
 
2. To what sex do you belong to?                                                                                            2 
1.) Male 
2.) Female 
 
3. What is your level of education?                                                                                         3  
1.) No education 
2.) Below Grade 7 certificate 
3.) Grade 7 certificate 
4.) Junior certificate 
5.) Ordinary level 
6.) Advanced level 
7.) National certificate 
8.) College Diploma 
9.) University Degree 
 
4. How many are you in your household?                                                                               4 
1.) One 
2.) Two 
3.) Three 
4.) Four 
5.) Five 
6.) More than five 
Section B: Information about family in the Diaspora. 
This section is going to seek information about your family in the Diaspora. Please feel free to 
respond to all the questions. The information you give will not be shared with any other persons, 
however it will only be used by the researcher to better understand the dynamics in remittance 
use hence advance scientific knowledge. To answer the questions, please tick the most 
appropriate response. 
5. How many members of your household live and work in South Africa?                            5 
1.) Zero 
2.) One 
3.) Two 
4.) Three 
5.) Four and above 
 
6. What is the age range of your member(s) who live and work in South Africa?                  6 
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1.) 18-28 
2.) 29-38 
3.) 39-48 
4.) 49-58 
5.) 59 and above 
 
7. For how long have your relative(s) been living and working in South Africa?                  7 
1.) One year 
2.) Two years 
3.) Three years 
4.) Four years 
5.) Five years and above 
Section C: Household livelihoods. 
This section is going to solicit information about your household livelihoods. Please note that 
your responses to these questions will remain confidential and will only be used for academic 
purposes. To answer the questions please tick the most appropriate response. 
8. What indigenous skills do you possess?                                                                              8 
1.) Wood-curving (ukubaza) 
2.) Blacksmith (ukukhanda) 
3.) Grass-thatching (Ukufulela) 
4.) Field-fencing (ukubiya) 
5.) All of the above 
6.) Other (Please specify)……………………… 
 
9. What is your employment status?                                                                                        9 
1.) Self employed 
2.) Employed 
3.) Unemployed 
4.) Never employed 
 
10. Is your total household income excluding remittances sufficient for your basic living 
expenses?                                                                                                                           10 
1.) insufficient 
2.) Very insufficient 
3.) Not sure 
4.) Sufficient 
5.) Very sufficient 
 
11. Excluding remittances, which income level would you say your household belongs 
 to?                                                                                                                                      11 
1.) High income 
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2.) Upper middle income 
3.) Middle income 
4.) Lower middle income 
5.) Low income 
 
12. How frequent do you receive remittances?                                                                        12 
1.) Weekly 
2.) Fortnightly  
3.) Monthly 
4.) Annually 
5.) Irregular 
6.) Never receive 
 
13. What level of remittances do you receive monthly in South African Rands?                   13 
1.) 0-1000 
2.) 1001-2500 
3.) 2501-3500 
4.) 3501-5000 
5.) 5000 and above 
Section D: Opportunities and Remittance use. 
This section seeks to solicit information about the opportunities and use of remittances within 
your area. The information you give will be treated with the strictest of confidence and will only 
be used for advancement of scientific knowledge. To answer the questions, please tick the most 
appropriate response for all the other questions except for question 16 where you are supposed 
to list your responses in the table provided as well as question 25 where you are supposed to 
write your response in the spaces provided. 
14. Which channels do your relatives use to transfer remittances to you?                           14 
1.) Brought by friend or relative 
2.) Brought by migrant 
3.) Money transfer companies 
4.) Omalayitsha 
5.) Banks 
 
15. How would you rate your decision making power with regards to remittance use in your 
household?                                                                                                                         15 
1.) Very high 
2.) High 
3.) Average 
4.) Low 
5.) Very low 
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16. In spending your remittances, which one below do you prioritize?                                  16 
1.) Consumption (food, housing, clothing, entertainment, etc.). 
2.) Investment (small businesses, co-operatives, real estate etc.). 
3.) Savings (including informal savings arrangements such as stokvels.) 
Please rank them in their order of importance in the table below. 
1  
2  
3  
 
17. What investment opportunities are there in your area?                                                     17 
1.) Small businesses 
2.) Co-operatives 
3.) Livestock farming 
4.) Informal trading 
5.) All of the above 
6.) Other (Please specify)……………………… 
 
18. What factors affect how your household uses remittances on investment?                       18 
1.) Employment status 
2.) Weak credit systems 
3.) Economic crisis 
4.) Lack of basic business skills 
5.) Lack of investment opportunities 
6.) All of the above 
7.) Other (Please specify)……………………….. 
 
19. Should remittances stop flowing in, would you have a means of livelihood with the 
exception of employment?                                                                                                 19 
1.) Yes 
2.) No 
 
20. Do non-recipients of remittances in your community benefit from remittances?             20 
1.) Yes  
2.) No 
 
21. How do non-recipients of remittances benefit from remittances flowing into your 
community?                                                                                                                        21 
1.) Through employment 
2.) Trading goods and services with remittance recipients 
3.) Community projects financed by remittances 
4.) All of the above 
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5.) Other (Please specify)………………………………………… 
 
22. Would you say remittances benefit everyone within your community?                            22 
1.) Yes  
2.) Not sure 
3.) No  
 
23. How would you describe your access to the banking system?                                          23 
1.) Very inaccessible  
2.) Inaccessible 
3.) Not sure 
4.) Accessible 
5.) Very accessible 
 
24. How would you describe your access to the financial credit system?                               24 
1.) Very inaccessible 
2.) Inaccessible 
3.) Not sure 
4.) Accessible 
5.) Very accessible 
 
25. Is there anything you would like to add with regards to how you use your remittances, 
how they benefit the community and how you use them to create sustainable livelihoods? 
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
………………………………………………………………………………………………
…………………………………………………………………………………………… 
The End 
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Appendix II: Interview guide for informants in Tsholotsho. 
 
 
 
 
 
Department of Sociology 
Research topic: The developmental role of migrant worker remittances: A case 
study of Tsholotsho District in the Matabeleland North Province of Zimbabwe. 
NB: All the information given in this schedule is confidential, and will be used 
solely for the purpose of scientific analysis. 
My name is Divane Nzima. I am registered for a Master of Social Science in sociology degree at 
the University of Fort Hare. I am conducting this study as a requirement for the completion of 
my degree. My study attempts to examine the developmental contribution of migrant worker 
remittances. The study will examine whether remittances can be used to develop sustainable 
livelihood strategies, and also whether remittances have a multiplier effect among those who are 
non-recipients of remittances within the community. 
Your name and address will not be included in this study for confidentiality purposes. All 
information given here will be discarded once the study is completed. In addition, participants 
will be informed about the results of this study. 
Answering questions of this nature may be difficult and sometimes distressing and therefore we 
apologize in advance for any inconvenience. Your cooperation in taking part in this interview is 
greatly appreciated and we would like to thank you for your careful and honest replies to our 
questions thus making the study more scientific. 
 
Thank you. 
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Interview guide 
1. What is your social standing in the Tsholotsho community? 
2. For how long have you been living in this community? 
3. How would you describe the local economic environment in Tsholotsho? 
4. What do you think influences the people of Tsholotsho to migrate to South Africa? 
5. Do you have a family member who lives and works in South Africa and does he/she send 
remittances? 
6. What changes have been brought by the remittances sent by those who work in South 
Africa? 
7. Do you think these remittances have brought any development within your community? 
8. Would you say there are investment opportunities within your community? 
9. What type of skills do you think are necessary in order for people in your community to 
take these investment opportunities? 
10. Do these skills exist in your community, if not what do you think should be done? 
11. Have any members of your community taken advantage of remittances to create 
sustainable livelihoods for themselves. 
12. Beside remittances, what other livelihood assets are present within the Tsholotsho 
community. 
13. Do non-recipients of remittances benefit from the remittance flows in Tsholotsho? 
14. In what ways do non-recipients of remittances benefit from the remittance flows? 
15. What would you advice non-recipients to do in order to benefit from the remittance flows 
in Tsholotsho? 
16. Do you think migrant workers from your community have a future here upon their return 
from South Africa? 
17. Would you say recipient households have done enough to secure their livelihoods, in the 
event that remittances stop flowing in? 
18. How best do you think people should use their remittances to secure sustainable 
livelihood strategies? 
 
The end 
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Appendix III: Interview guide for migrants in Johannesburg. 
 
 
 
 
 
Department of Sociology 
Research topic: The developmental role of migrant worker remittances: A case 
study of Tsholotsho District in the Matabeleland North Province of Zimbabwe. 
NB: All the information given in this schedule is confidential, and will be used 
solely for the purpose of scientific analysis. 
My name is Divane Nzima. I am registered for a Master of Social Science in sociology degree at 
the University of Fort Hare. I am conducting this study as a requirement for the completion of 
my degree. My study attempts to examine the developmental contribution of migrant worker 
remittances. The study will examine whether remittances can be used to develop sustainable 
livelihood strategies, and also whether remittances have a multiplier effect among those who are 
non-recipients of remittances within the community. 
Your names and addresses will not be included in this study for confidentiality purposes. All 
information given here will be discarded once the study is completed. In addition, participants 
are going to be informed about the results of this study. 
Taking part in a discussion of this nature may be difficult and sometimes distressing and 
therefore we apologize in advance for any inconvenience. Your cooperation in answering these 
questions is greatly appreciated and we would like to thank you for your careful and honest 
replies to our questions thus making the study more scientific. 
Thank you. 
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Interview guide for current migrants 
1. For how long have you been living and working in South Africa? 
2. What influenced you to migrate to South Africa? 
3. Did you get any assistance from your family in order for you to be able to migrate to 
South Africa? 
4. Have you sent any money home for any purpose? 
5. How often on average do you send remittances? 
6. Do you have a direct influence over how your remittances are spent? 
7. How much decision making power do your recipients have on the use of your household 
remittances? 
8. What do the recipients of the remittances use them for? 
9. Would you say the money you send contributes to community development, if so how? 
10. What investment opportunities are available in your District of origin? 
11. Have you ever used your remittances for productive investment? 
12. What factors affect your use of remittances for productive investment? 
13. What skills do you think are necessary in order to use remittances for productive 
investment? 
14. Do you or your recipients possess these skills? 
15. What do you suggest should be done to improve the way remittances are used in your 
District? 
16. To what extent do remittances you send benefit other people other than your household? 
17. In what ways do non-recipients of remittances benefit from remittances flowing into your 
District of origin? 
18. What methods do you normally use to send remittances? 
19. What determines which method you use? 
20. When you send money, do you know the exact amount that your recipients collect? 
21. If you are using unofficial methods, what changes should be made for you to use official 
methods? 
22. Should you stop sending remittances, would your family have a means of livelihood other 
than employment? 
 
